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Consumer Preferences Survey

Total
Live with Live alone 111
22.7%
Live with one roommate 108
22.0%
Live with two roommates 26
5.3%
Live with three roommates 18
3.7%
Live with family 187
38.2%
Other 40
8.2%
Total 490
Current living Yes, happy with current living 413
situation situation 86.8%
No, not happy with current 63
living situation 13.2%
Total 476
Kind of place An apartment 126
26.2%
A duplex non-disabled 30
neighbors 6.2%
A duplex with neighbors with 43
disabilities 3.9%
A home/condo | own 63
13.1%
A home/condo | rent 76
15.8%
Other 143
29.7%
Total 481
Prefer to live alone Yes 165
36.2%
No 291
63.8%
Total 456
Happy with one Yes 287
roommate 64.2%
No 160
35.8%
Total 447
Happy with two Yes 173
roommates 40.0%
No 259
60.0%
Total 432
Happy with three or Yes 95
more roommates 22 3%
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Consumer Preferences Survey

Total

Happy with three or
more roommates

No

331

77.7%

Total

426

Go someplace to
work/ spend day

Yes

422

87.7%

59

12.3%

Total

481

Job coach

Yes

328

68.6%

150

31.4%

Total

478

Where you livelyour
living arrangement

1 Most important

211

49.3%

114

26.6%

62

14.5%

4 Least important

41

9.6%

Total

428

Assistance to be
able to go to work

1 Most important

102

24.5%

95

22.8%

118

28.4%

4 Least important

101

24.3%

Total

416

Help with
transportation

1 Most important

60

14.4%

81

19.4%

138

33.0%

4 Least important

139

33.3%

Total

418

Assistance at home
to help each day

1 Most important

149

35.6%

95

22.7%

60

14.3%

4 Least important

115

27.4%

Total

419
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Consumer Preferences Survey

Total

Which would you be
willing to do

Live with more people

121

37.6%

Less help from staff

92

28.6%

Go to group work/day service

85

26.4%

Work fewer hours

85

26.4%

Less help from job coach

137

42.5%

Total

322

Home support
services

Very happy

276

65.4%

Somewhat happy

67

15.9%

Somewhat unhappy

13

3.1%

Very unhappy

11

2.6%

No opinion

55

13.0%

Total

422

Work support
services

Very happy

256

58.7%

Somewhat happy

82

18.8%

Somewhat unhappy

23

5.3%

Very unhappy

18

4.1%

No opinion

57

13.1%

Total

436

Age

18-30

159

32.5%

31-50

203

41.5%

51-61

90

18.4%

37

7.6%

Total

489

On waiting list

Yes

161

34.3%

309

65.7%

Total

470

How filled out
survey

I marked the survey myself

80

16.7%
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Consumer Preferences Survey

Total
How filled out My support broker helped 15
survey 3.1%
My guardian helped 87
18.1%
My support worker helped 135
28.1%
A family member helped 121
25.2%
Other 42
8.8%
Total 480

Page 4



Consumer Preferences Survey

Q1
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living

Total Live alone roommate roommates roommates family Other situation situation
Live with Live alone 111 111 92 18
22.7% 100.0% 22.3% 28.6%
Live with one 108 108 91 15
roommate 22.0% 100.0% 22.0% 23.8%
Live with two 26 26 20 3
roommates 5.3% 100.0% 4.8% 4.8%

Live with three 18 18 13
roommates 3.7% 100.0% 3.1%

Live with family 187 187 161 24
38.2% 100.0% 39.0% 38.1%
Other 40 40 36 3
8.2% 100.0% 8.7% 4.8%
Total 490 111 108 26 18 187 40 413 63
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Consumer Preferences Survey

Q1
Kind of place
A duplex
with
A duplex neighbors A A
An non-disabled with home/condo home/condo
Total apartment neighbors disabilities I own I rent Other
Live with Live alone 111 71 5 5 16 6 5
22.7% 56.3% 16.7% 11.6% 25.4% 7.9% 3.5%
Live with one 108 37 15 26 11 14 5
roommate 22.0% 29.4% 50.0% 60.5% 17.5% 18.4% 3.5%
Live with two 26 8 1 7 1 6 2
roommates 5.3% 6.3% 3.3% 16.3% 1.6% 7.9% 1.4%
Live with three 18 3 1 11 3
roommates 3.7% 7.0% 1.6% 14.5% 2.1%
Live with family 187 4 6 27 35 110
38.2% 3.2% 20.0% 42.9% 46.1% 76.9%
Other 40 6 3 2 7 4 18
8.2% 4.8% 10.0% 4.7% 11.1% 5.3% 12.6%
Total 490 126 30 43 63 76 143
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Consumer Preferences Survey

Q1

Happy with three or more

Go someplace to work/ spend
day

Prefer to live alone Happy with one roommate Happy with two roommates roommates
Total Yes No Yes No Yes No Yes No Yes No

Live with Live alone 111 98 12 19 85 7 94 7 95 88 21
22.7% 59.8% 4.1% 6.6% 53.5% 4.0% 36.4% 7.4% 28.8% 20.9% 35.6%
Live with one 108 26 75 97 7 37 62 15 83 96 9
roommate 22.0% 15.9% 258% 338% 2.4% 21.4% 24.0% 15.8% 25.2% 22.8% 15.3%

Live with two 26 5 17 15 8 20 3 5 17 26

! 5.3% 3.0% 5.8% 5.2% 5.0% 11.6% 1.2% 5.3% 5.2% 6.2%
Live with three 18 1 13 11 2 14 10 2 12 6
1o 3.7% 6% 4.5% 3.8% 1.3% 8.1% 10.5% 6% 2.9% 10.2%
Live with family 187 26 142 124 39 83 73 47 105 163 19
38.2% 15.9% 48.8% 43.2% 24.5% 48.0% 28.3% 49.5% 31.8% 38.7% 32.2%
Other 40 8 32 21 18 12 26 11 28 36 4
8.2% 4.9% 11.0% 7.3% 11.3% 6.9% 10.1% 11.6% 8.5% 8.6% 6.8%
Total 490 164 201 287 159 173 258 95 330 421 59
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Consumer Preferences Survey

Q1
Job coach Where you live/your living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4
Live with Live alone 111 70 35 58 19 12 3 18 17 23 31
22.7% 21.4% 23.3% 27.5% 16.7% 19.4% 7.3% 17.6% 17.9% 19.5% 30.7%
Live with one 108 76 31 41 37 13 7 13 17 36 32
! 22.0% 23.2% 20.7% 19.4% 32.5% 21.0% 17.1% 12.7% 17.9% 30.5% 31.7%
Live with two 26 16 10 11 10 1 4 5 8 5
! 5.3% 4.9% 6.7% 5.2% 8.8% 1.6% 3.9% 5.3% 6.8% 5.0%
Live with three 18 4 14 8 8 1 3 4 10
" 3.7% 1.2% 9.3% 3.8% 7.0% 1.6% 3.2% 3.4% 9.9%
Live with family 187 136 45 72 32 33 26 62 40 37 18
38.2% 41.6% 30.0% 34.1% 28.1% 53.2% 63.4% 60.8% 42.1% 31.4% 17.8%
Other 40 25 15 21 8 2 5 5 13 10 5
8.2% 7.6% 10.0% 10.0% 7.0% 3.2% 12.2% 4.9% 13.7% 8.5% 5.0%
Total 490 327 150 211 114 62 41 102 95 118 101
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Consumer Preferences Survey

Q1
Help with transportation Assistance at home to help each day
Total 1 2 3 4 1 2 3 4
Live with Live alone 111 17 14 32 27 33 27 8 21
22.7% 28.3% 17.3% 23.2% 19.4% 22.1% 28.4% 13.3% 18.3%
Live with one 108 13 11 32 22 48 29 10 11
roommate 22.0% 21.7% 13.6% 23.2% 30.2% 32.2% 30.5% 16.7% 9.6%
Live with two 26 2 1 8 11 15 3 3 1
roommates 5.3% 3.3% 1.2% 5.8% 7.9% 10.1% 3.2% 5.0% 9%
Live with three 18 2 11 2 9 2 1 3
roommates 3.7% 2.5% 8.0% 2.9% 6.0% 4.2% 1.7% 2.6%
Live with family 187 25 48 42 42 36 26 30 66
38.2% 41.7% 59.3% 30.4% 30.2% 24.2% 27.4% 50.0% 57.4%
Other 40 3 5 13 13 8 6 8 13
8.2% 5.0% 6.2% 9.4% 9.4% 5.4% 6.3% 13.3% 11.3%
Total 490 60 81 138 139 149 95 60 115
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Consumer Preferences Survey

Q1

Which would you be willing to do

Home support services

Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion
Live with Live alone 111 17 25 18 23 32 73 19 3 3 6
22.7% 14.0% 27.2% 21.4% 27.1% 23.4% 26.5% 28.4% 23.1% 27.3% 10.9%
Live with one 108 33 17 22 22 37 70 20 5 1 6
roommate 22.0% 27.3% 18.5% 26.2% 25.9% 27.0% 25.5% 29.9% 38.5% 9.1% 10.9%
Live with two 26 6 9 2 4 10 19 2 1 1
o 5.3% 5.0% 9.8% 2.4% 4.7% 7.3% 6.9% 3.0% 7.7% 9.1%
Live with three 18 2 3 4 5 3 11 2 1
! 3.7% 1.7% 3.3% 4.8% 5.9% 2.2% 4.0% 3.0% 7.7%
Live with family 187 52 27 30 26 42 73 19 3 6 41
38.2% 43.0% 29.3% 35.7% 30.6% 30.7% 26.5% 28.4% 23.1% 54.5% 74.5%
Other 40 11 11 8 5 13 29 5 2
8.2% 9.1% 12.0% 9.5% 5.9% 9.5% 10.5% 7.5% 3.6%
Total 490 121 92 84 85 137 275 67 13 11 55
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Consumer Preferences Survey

Q1
Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No
Tive with Live alone 111 54 19 7 5 14 13 58 25 14 17 87
22.7% 21.2% 23.2% 30.4% 27.8% 24.6% 8.2% 28.6% 28.1% 37.8% 10.6% 28.2%
Live with one 108 57 22 4 16 25 48 23 12 7 98
foommate 22.0% 22.4% 26.8% 17.4% 28.1% 15.7% 23.6% 25.8% 32.4% 4.3% 31.7%
Live with two 26 17 3 1 2 3 12 8 3 24
roommates 5.3% 6.7% 3.7% 4.3% 3.5% 1.9% 5.9% 9.0% 8.1% 7.8%
Live with three 18 7 2 2 1 9 6 2 1 16
' 3.7% 2.7% 2.4% 3.5% 6% 4.4% 6.7% 5.4% 6% 5.2%
Live with family 187 99 30 11 12 18 109 58 16 3 128 54
38.2% 38.8% 36.6% 47.8% 66.7% 31.6% 68.6% 28.6% 18.0% 8.1% 79.5% 17.5%
Other 40 21 6 1 5 8 18 11 3 8 30
8.2% 8.2% 7.3% 5.6% 8.8% 5.0% 8.9% 12.4% 8.1% 5.0% 9.7%
Total 490 255 82 23 18 57 159 203 89 37 161 309
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Consumer Preferences Survey

Q2
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living
Total Live alone roommate roommates roommates family Other situation situation
Current Yes, happy with 413 92 91 20 13 161 36 413
living current living
situation situation 86.8% 83.6% 85.8% 87.0% 100.0% 87.0% 92.3% 100.0%
No, not happy with 63 18 15 3 24 3 63
current living 13.2% 16.4% 14.2% 13.0% 13.0% 7.7% 100.0%
Total 476 110 106 23 13 185 39 413 63
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Consumer Preferences Survey

Q2
Kind of place
A duplex
with
A duplex neighbors A A
An non-disabled with home/condo home/condo
Total apartment neighbors disabilities lown I rent Other

Current Yes, happy with 413 98 28 36 57 63 125
living current living
situation situation 86.8% 81.0% 93.3% 83.7% 91.9% 88.7% 88.7%

No, not happy with 63 23 2 7 5 8 16

current living 13.2% 19.0% 6.7% 16.3% 8.1% 11.3% 11.3%
Total 476 121 30 43 62 71 141
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Consumer Preferences Survey

Happy with three or more

Go someplace to work/ spend

Prefer to live alone Happy with one roommate Happy with two roommates roommates day
Total Yes No Yes No Yes No Yes No Yes No

Current Yes, happy with 413 136 252 239 142 147 222 78 288 357 50
living current living
situation situation 86.8% 82.9% 88.4% 84.2% 90.4% 86.0% 86.7% 83.0% 87.8% 87.3% 86.2%

No, not happy with 63 28 33 45 15 24 34 16 40 52 8

current living 13.2% 17.1% 11.6% 15.8% 9.6% 14.0% 13.3% 17.0% 12.2% 12.7% 13.8%
Total 476 164 285 284 157 171 256 94 328 409 58
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Consumer Preferences Survey

Job coach Where you livelyour living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4

Current Yes, happy with 413 282 121 182 91 54 36 87 86 99 81
living current living
situation situation 86.8% 87.6% 85.2% 87.1% 83.5% 88.5% 87.8% 85.3% 91.5% 84.6% 85.3%

No, not happy with 63 40 21 27 18 7 5 15 8 18 14

currant Iiving 13.2% 12.4% 14.8% 12.9% 16.5% 11.5% 12.2% 14.7% 8.5% 15.4% 14.7%
Total 476 322 142 209 109 61 41 102 94 117 95
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Consumer Preferences Survey

Q2
Help with transportation Assistance at home to help each day
Total 1 2 3 4 1 2 3 4
Current Yes, happy with 413 51 66 115 122 126 82 51 95
living current living
situation situation 86.8% 86.4% 81.5% 87.1% 88.4% 87.5% 88.2% 85.0% 83.3%
No, not happy with 63 8 15 17 16 18 11 9 19
current living " " o ’ 5 " " o 0
ituation 13.2% 13.6% 18.5% 12.9% 11.6% 12.5% 11.8% 15.0% 16.7%
Total 476 59 81 132 138 144 93 60 114
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Consumer Preferences Survey

Which would you be willing to do

Home support services

Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion

Current Yes, happy with 413 99 83 74 78 121 261 51 2 2 45
living current living
situation situation 86.8% 81.8% 90.2% 91.4% 95.1% 88.3% 95.6% 78.5% 16.7% 18.2% 81.8%

No, not hqppy with 63 22 9 7 4 16 12 14 10 9 10

current living 13.2% 18.2% 9.8% 8.6% 4.9% 11.7% 4.4% 215% 83.3% 81.8% 18.2%
Total 476 121 92 81 82 137 273 65 12 11 55
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Consumer Preferences Survey

Q2
Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No

Current Yes, happy with 413 230 67 17 11 48 129 174 76 33 133 265
living current living
situation situation 86.8% 91.3% 81.7% 73.9% 61.1% 85.7% 81.6% 88.3% 89.4% 94.3% 83.1% 88.9%

No, not happy with 63 22 15 6 7 8 29 23 9 2 27 33

C:jl"':'l“r‘ni"""g 13.2% 8.7% 18.3% 26.1% 38.9% 14.3% 18.4% 11.7% 10.6% 5.7% 16.9% 11.1%
Total 476 252 82 23 18 56 158 197 85 35 160 298
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Consumer Preferences Survey

Q3
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living

Total Live alone roommate roommates roommates family Other situation situation

Kind of An apartment 126 71 37 8 4 6 98 23
1
place 26.2% 65.7% 34.3% 32.0% 2.2% 15.0% 24.1% 37.7%
Aduplex non-disabled 30 5 15 1 6 3 28 2
neighbors
6.2% 4.6% 13.9% 4.0% 3.3% 7.5% 6.9% 3.3%
A duplex with 43 5 26 7 3 2 36 7
igh ith

Nelghbors wi 8.9% 4.6% 24.1% 28.0% 16.7% 5.0% 8.8% 11.5%
Ahome/condo | own 63 16 11 1 1 27 7 57 5
13.1% 14.8% 10.2% 4.0% 5.6% 14.8% 17.5% 14.0% 8.2%
A home/condo I rent 76 6 14 6 11 35 4 63 8
15.8% 5.6% 13.0% 24.0% 61.1% 19.2% 10.0% 15.5% 13.1%
Other 143 5 5 2 3 110 18 125 16
29.7% 4.6% 4.6% 8.0% 16.7% 60.4% 45.0% 30.7% 26.2%
Total 481 108 108 25 18 182 40 407 61
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Consumer Preferences Survey

Q3
Kind of place
A duplex
with
A duplex neighbors A A
An non-disable with home/condo home/condo
Total apartment d neighbors disabilities I own I rent Other
Kind of An apartment 126 126
place 26.2% 100.0%
A duplex non-disabled 30 30
neighbors 6.2% 100.0%
A duplex with 43 43
neighbors with
disabilities 8.9% 100.0%
A home/condo | own 63 63
13.1% 100.0%
A home/condo | rent 76 76
15.8% 100.0%
Other 143 143
29.7% 100.0%
Total 481 126 30 43 63 76 143
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Consumer Preferences Survey

Happy with three or more

Go someplace to work/ spend
day

Prefer to live alone Happy with one roommate Happy with two roommates roommates y
Total Yes No Yes No Yes No Yes No Yes No

Kind of An apartment 126 78 42 55 62 21 92 10 102 104 19
place 26.2% 47.9% 14.7% 19.4% 39.5% 12.3% 35.8% 10.6% 31.3% 25.2% 32.2%
A duplex non-disabled 30 9 19 21 7 12 17 6 22 26 4

neighbors 6.2% 5.5% 6.6% 7.4% 4.5% 7.0% 6.6% 6.4% 6.7% 6.3% 6.8%

A duplex with 43 16 24 33 9 19 20 10 28 36 6

neighbors with 8.9% 9.8% 8.4% 11.7% 5.7% 11.1% 7.8% 10.6% 8.6% 8.7% 10.2%

A home/condo | own 63 24 36 37 24 14 42 7 48 54 9

13.1% 14.7% 12.6% 13.1% 15.3% 8.2% 16.3% 7.4% 14.7% 13.1% 15.3%

A homelcondo | rent 76 18 52 47 21 40 27 21 45 68 8

15.8% 11.0% 18.2% 16.6% 13.4% 23.4% 10.5% 22.3% 13.8% 16.5% 13.6%

Other 143 18 113 90 34 65 59 40 81 125 13

29.7% 11.0% 39.5% 31.8% 21.7% 38.0% 23.0% 42.6% 24.8% 30.3% 22.0%

Total 481 163 286 283 157 171 257 94 326 413 59
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Consumer Preferences Survey

Job coach Where you live/your living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4

Kind of An apartment 126 82 41 59 26 11 6 14 23 29 34
place 26.2% 25.5% 27.7% 28.4% 23.0% 17.7% 15.0% 13.7% 24.5% 25.0% 34.0%
A duplex non-disabled 30 24 6 13 8 3 4 4 6 12 6

neighbors 6.2% 7.5% 4.1% 6.3% 7.1% 4.8% 100% 3.9% 6.4% 10.3% 6.0%

A duplex with 43 25 17 17 18 4 1 3 10 15 11

neighbors with 8.9% 7.8% 11.5% 8.2% 15.9% 6.5% 2.5% 2.9% 10.6% 12.9% 11.0%

A home/condo | own 63 43 18 26 11 14 6 20 10 14 13

13.1% 13.4% 12.2% 12.5% 9.7% 22.6% 15.0% 19.6% 10.6% 12.1% 13.0%

A homel/condo | rent 76 50 26 33 24 10 6 20 15 14 20

15.8% 15.5% 17.6% 15.9% 21.2% 16.1% 15.0% 19.6% 16.0% 12.1% 20.0%

Other 143 98 40 60 26 20 17 41 30 32 16

29.7% 30.4% 27.0% 28.8% 23.0% 32.3% 42.5% 40.2% 31.9% 27.6% 16.0%

Total 481 322 148 208 113 62 40 102 94 116 100
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Consumer Preferences Survey

Q3

Help with transportation

Assistance at home to help each day

Total 1 2 3 4 1 2 3 4

Kind of An apartment 126 14 14 38 35 35 31 13 20
place 26.2% 23.7% 17.7% 27.7% 25.4% 24.0% 32.6% 22.0% 17.5%
A duplex non-disabled 30 1 4 10 13 11 8 3 6

neighbors 6.2% 1.7% 5.1% 7.3% 9.4% 7.5% 8.4% 5.1% 5.3%

A duplex with 43 5 2 13 19 21 8 5 6

eighiors with 8.9% 8.5% 2.5% 9.5% 13.8% 14.4% 8.4% 8.5% 5.3%

Ahome/condo | own 63 10 16 13 17 21 11 6 19

13.1% 16.9% 20.3% 9.5% 12.3% 14.4% 11.6% 10.2% 16.7%

A home/condo I rent 76 8 12 31 17 32 11 10 18

15.8% 13.6% 15.2% 22.6% 12.3% 21.9% 11.6% 16.9% 15.8%

Other 143 21 31 32 37 26 26 22 45

29.7% 35.6% 39.2% 23.4% 26.8% 17.8% 27.4% 37.3% 39.5%

Total 481 59 79 137 138 146 95 59 114
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Consumer Preferences Survey

Which would you be willing to do

Home support services

Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion

Kind of An apartment 126 24 29 26 24 38 7 23 4 2 8
place 26.2% 10.8% 31.5% 31.3% 28.2% 27.7% 28.3% 34.8% 33.3% 20.0% 14.8%
A duplex non-disabled 30 9 7 2 9 8 24 3 1

neighbors 6.2% 7.4% 7.6% 2.4% 10.6% 5.8% 8.8% 4.5% 1.9%

A duplex with 43 18 11 11 8 17 35 3 1 1 1

neighbors with 8.9% 14.9% 12.0% 13.3% 9.4% 12.4% 12.9% 45% 8.3% 10.0% 1.9%

A homel/condo | own 63 11 15 6 10 24 35 14 2 1 7

13.1% 9.1% 16.3% 7.2% 11.8% 17.5% 12.9% 21.2% 16.7% 10.0% 13.0%

A homel/condo I rent 76 22 11 14 14 20 38 13 2 3 10

15.8% 18.2% 12.0% 16.9% 16.5% 14.6% 14.0% 19.7% 16.7% 30.0% 18.5%

Other 143 37 19 24 20 30 63 10 3 3 27

29.7% 30.6% 20.7% 28.9% 23.5% 21.9% 23.2% 15.2% 25.0% 30.0% 50.0%

Total 481 121 92 83 85 137 272 66 12 10 54
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Consumer Preferences Survey

Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No

Kind of ‘An apartment 126 53 27 B 2 19 21 58 26 21 18 102
place 26.2% 21.0% 33.3% 38.1% 11.1% 33.9% 13.4% 29.0% 29.9% 58.3% 11.3% 33.4%
A duplex non-disabled 30 22 2 1 3 6 15 8 1 8 22

neighbars 6.2% 8.7% 2.5% 5.6% 5.4% 3.8% 7.5% 9.2% 2.8% 5.0% 7.2%

A duplex with 13 25 6 1 1 6 9 15 13 6 1 41

Deighbars with 8.9% 9.9% 7.4% 4.8% 5.6% 10.7% 5.7% 7.5% 14.9% 16.7% 6% 13.4%

A home/condo | own 63 36 12 1 3 6 24 25 9 5 20 41

13.1% 14.3% 14.8% 4.8% 16.7% 10.7% 15.3% 12.5% 10.3% 13.9% 12.6% 13.4%

A home/condo I rent 76 39 10 2 5 10 31 33 11 1 29 45

15.8% 15.5% 12.3% 9.5% 27.8% 17.9% 19.7% 16.5% 12.6% 2.8% 18.2% 14.8%

Other 143 77 24 9 6 12 66 54 20 2 83 54

29.7% 30.6% 29.6% 42.9% 33.3% 21.4% 42.0% 27.0% 23.0% 5.6% 52.2% 17.7%

Total 481 252 81 21 18 56 157 200 87 36 159 305
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Consumer Preferences Survey

Q4-1
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living
Total Live alone roommate roommates roommates family Other situation situation
Prefer to Yes 165 98 26 5 1 26 8 136 28
live alone 36.2% 89.1% 25.7% 22.7% 7.1% 15.5% 20.0% 35.1% 45.9%
No 291 12 75 17 13 142 32 252 33
63.8% 10.9% 74.3% 77.3% 92.9% 84.5% 80.0% 64.9% 54.1%
Total 456 110 101 22 14 168 40 388 61
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Consumer Preferences Survey

Q4-1
Kind of place
A duplex
with
A duplex neighbors A A
An non-disable with home/condo home/condo
Total apartment d neighbors disabilities I own I rent Other

Prefer to Yes 165 78 9 16 24 18 18
live alone 36.2% 65.0% 32.1% 40.0% 40.0% 25.7% 13.7%
No 291 42 19 24 36 52 113

63.8% 35.0% 67.9% 60.0% 60.0% 74.3% 86.3%

Total 456 120 28 40 60 70 131
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Consumer Preferences Survey

Q4-1

Happy with three or more

Go someplace to

work/

Prefer to live alone Happy with one roommate Happy with two roommates roommates spend day
Total Yes No Yes No Yes No Yes No Yes No
Prefer to Yes 165 165 50 104 17 136 12 141 135 27
live alone 36.2% 100.0% 18.4% 65.0% 10.3% 53.3% 13.2% 43.1% 34.3% 50.0%
No 291 291 222 56 148 119 79 186 259 27
63.8% 100.0% 81.6% 35.0% 89.7% 46.7% 86.8% 56.9% 65.7% 50.0%
Total 456 165 291 272 160 165 255 91 327 394 54
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Consumer Preferences Survey

Q4-1
Job coach Where you livelyour living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4

Profer 0 Ves T65 108 51 81 2 4 7 % 29 20 72
live alone 36.2% 35.2% 36.7% 39.9% 30.8% 22.6% 36.8% 26.8% 31.9% 34.8% 46.2%
No 201 100 88 122 72 28 24 71 62 75 29

63.8% 64.8% 63.3% 60.1% 69.2% 77.4% 63.2% 73.2% 68.1% 65.2% 53.8%

Total 456 307 139 203 104 62 38 97 o1 115 o1
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Consumer Preferences Survey

Q4-1

Help with transportation

Assistance at home to help each day

Total 1 2 3 4 1 2 3 4
Prefer to Yes 165 21 21 49 46 47 39 18 34
live alone 36.2% 38.2% 27.6% 38.3% 33.6% 34.3% 41.9% 32.1% 29.8%
No 291 34 55 79 91 90 54 38 80
63.8% 61.8% 72.4% 61.7% 66.4% 65.7% 58.1% 67.9% 70.2%
Total 456 55 76 128 137 137 93 56 114
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Consumer Preferences Survey

Q4-1
Which would you be willing to do Home support services
Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion

Prefer to Yes 165 25 38 33 30 59 102 28 7 3 10
live alone 36.2% 21.7% 41.8% 40.2% 37.5% 45.4% 38.5% 43.8% 53.8% 27.3% 19.2%
No 291 90 53 49 50 71 163 36 6 8 42

63.8% 78.3% 58.2% 59.8% 62.5% 54.6% 61.5% 56.3% 46.2% 72.7% 80.8%

Total 456 115 91 82 80 130 265 64 13 11 52
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Consumer Preferences Survey

Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No

Prefer to Yes 165 82 26 12 7 21 36 75 35 18 33 122
five alone 36.2% 34.3% 32.9% 54.5% 41.2% 38.2% 23.7% 40.5% 42.2% 51.4% 21.9% 42.5%
No 291 157 53 10 10 34 116 110 48 17 118 165

63.8% 65.7% 67.1% 45.5% 58.8% 61.8% 76.3% 59.5% 57.8% 48.6% 78.1% 57.5%

Total 456 239 79 22 17 55 152 185 83 35 151 287
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Consumer Preferences Survey

Q4-2
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living
Total Live alone roommate roommates roommates family Other situation situation
Happy with Yes 287 19 97 15 11 124 21 239 45
one
roommate 64.2% 18.3% 93.3% 65.2% 84.6% 76.1% 53.8% 62.7% 75.0%
No 160 85 7 8 2 39 18 142 15
35.8% 81.7% 6.7% 34.8% 15.4% 23.9% 46.2% 37.3% 25.0%
Total 447 104 104 23 13 163 39 381 60
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Consumer Preferences Survey

Q4-2
Kind of place
A duplex
with
A duplex neighbors A A
An non-disable with home/condo home/condo
Total apartment d neighbors disabilities I own I rent Other

Happy with Yes 287 55 21 33 37 47 90
one

roommate 64.2% 47.0% 75.0% 78.6% 60.7% 69.1% 72.6%

No 160 62 7 9 24 21 34

35.8% 53.0% 25.0% 21.4% 39.3% 30.9% 27.4%

Total 447 117 28 42 61 68 124
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Consumer Preferences Survey

Q4-2
Happy with three or more Go someplace to work/
Prefer to live alone Happy with one roommate Happy with two roommates roommates spend day
Total Yes No Yes No Yes No Yes No Yes No

Happy with Yes 287 50 222 287 149 114 79 179 250 34
?;:mmate 64.2% 32.5% 79.9% 100.0% 87.6% 45.4% 84.9% 55.6% 64.9% 61.8%
No 160 104 56 160 21 137 14 143 135 21

35.8% 67.5% 20.1% 100.0% 12.4% 54.6% 15.1% 44.4% 35.1% 38.2%

Total 447 154 278 287 160 170 251 93 322 385 55
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Consumer Preferences Survey

Q4-2
Job coach Where you livelyour living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4

Happy with | Yes 287 195 87 109 81 22 27 64 62 79 51
T emate 64.2% 65.0% 63.0% 55.6% 75.7% 70.0% 73.0% 70.3% 68.1% 69.9% 53.7%
No 160 105 51 87 26 18 10 27 29 34 a4

35.8% 35.0% 37.0% 44.4% 24.3% 30.0% 27.0% 29.7% 31.9% 30.1% 46.3%

Total 447 300 138 196 107 60 37 91 91 113 95
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Consumer Preferences Survey

Q4-2

Help with transportation

Assistance at home to help each day

Total 1 2 3 4 1 2 3 4
Happy with | Yes 287 34 48 79 94 91 53 42 72
e mate 64.2% 65.4% 63.2% 61.2% 70.7% 65.9% 58.9% 75.0% 66.1%
No 160 18 28 50 39 47 37 14 37
35.8% 34.6% 36.8% 38.8% 29.3% 34.1% 41.1% 25.0% 33.9%
Total 447 52 76 129 133 138 90 56 109
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Consumer Preferences Survey

Q4-2
Which would you be willing to do Home support services
Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion

Happy with Yes 287 102 51 55 51 85 158 44 6 8 38
T emate 64.2% 85.7% 57.3% 69.6% 63.8% 64.4% 60.5% 67.7% 54.5% 80.0% 74.5%
No 160 17 38 24 29 47 103 21 5 2 13

35.8% 14.3% 42.7% 30.4% 36.3% 35.6% 39.5% 32.3% 45.5% 20.0% 25.5%

Total 447 119 89 79 80 132 261 65 11 10 51
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Consumer Preferences Survey

Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No

Happy with Yes 287 156 49 15 13 32 116 107 46 18 119 161
?(?oemmate 64.2% 65.3% 62.0% 71.4% 76.5% 60.4% 79.5% 57.8% 57.5% 51.4% 81.0% 56.7%
No 160 83 30 [3 4 21 30 78 34 17 28 123

35.8% 34.7% 38.0% 28.6% 23.5% 39.6% 20.5% 42.2% 42.5% 48.6% 19.0% 43.3%

Total 447 239 79 21 17 53 146 185 80 35 147 284
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Consumer Preferences Survey

Q4-3
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living
Total Live alone roommate roommates roommates family Other situation situation
Happy with Yes 173 7 37 20 14 83 12 147 24
two
roommates 40.0% 6.9% 37.4% 87.0% 100.0% 53.2% 31.6% 39.8% 41.4%
No 259 94 62 3 73 26 222 34
60.0% 93.1% 62.6% 13.0% 46.8% 68.4% 60.2% 58.6%
Total 432 101 99 23 14 156 38 369 58
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Consumer Preferences Survey

Q4-3
Kind of place
A duplex
with
A duplex neighbors A A
An non-disable with home/condo home/condo
Total apartment d neighbors disabilities I own I rent Other

Happy with Yes 173 21 12 19 14 40 65
two

roommates 40.0% 18.6% 41.4% 48.7% 25.0% 59.7% 52.4%

No 259 92 17 20 42 27 59

60.0% 81.4% 58.6% 51.3% 75.0% 40.3% 47.6%

Total 432 113 29 39 56 67 124
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Consumer Preferences Survey

Q4-3
Happy with three or more Go someplace to work/
Prefer to live alone Happy with one roommate Happy with two roommates roommates spend day
Total Yes No Yes No Yes No Yes No Yes No

Happy with Yes 173 17 148 149 21 173 85 75 152 20
two

roommates 40.0% 11.1% 55.4% 56.7% 13.3% 100.0% 91.4% 23.0% 40.6% 39.2%

No 259 136 119 114 137 259 8 251 222 31

60.0% 88.9% 44.6% 43.3% 86.7% 100.0% 8.6% 77.0% 59.4% 60.8%

Total 432 153 267 263 158 173 259 93 326 374 51
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Consumer Preferences Survey

Q4-3
Job coach Where you live/your living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4

Happy with Yes 173 110 59 60 58 25 16 42 39 47 28
:‘ggmmates 40.0% 37.8% 44.7% 31.6% 55.8% 41.7% 47.1% 47.7% 44.8% 42.0% 30.8%
No 259 181 73 130 46 35 18 46 48 65 63

60.0% 62.2% 55.3% 68.4% 44.2% 58.3% 52.9% 52.3% 55.2% 58.0% 69.2%

Total 432 291 132 190 104 60 34 88 87 112 91
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Consumer Preferences Survey

Q4-3

Help with transportation

Assistance at home to help each day

Total 1 2 3 4 1 2 3 4
Happy with Yes 173 24 25 54 53 64 28 20 45
:‘cl)vgmmates 40.0% 44.4% 33.8% 43.5% 41.4% 47.1% 31.8% 40.0% 42.5%
No 259 30 49 70 75 72 60 30 61
60.0% 55.6% 66.2% 56.5% 58.6% 52.9% 68.2% 60.0% 57.5%
Total 432 54 74 124 128 136 88 50 106
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Consumer Preferences Survey

Q4-3
Which would you be willing to do Home support services
Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion

Happy with Yes 173 84 34 45 29 54 91 25 5 6 23
:‘ggmmates 40.0% 70.6% 41.5% 56.3% 36.7% 42.2% 35.7% 41.7% 45.5% 66.7% 46.9%
No 259 35 48 35 50 74 164 35 6 3 26

60.0% 29.4% 58.5% 43.8% 63.3% 57.8% 64.3% 58.3% 54.5% 33.3% 53.1%

Total 432 119 82 80 79 128 255 60 11 9 49
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Consumer Preferences Survey

Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No

Happy with Yes 173 97 28 9 7 16 74 64 29 6 76 89
:\gt‘:mmates 40.0% 41.8% 37.3% 45.0% 43.8% 30.2% 51.7% 36.0% 37.2% 18.8% 53.9% 32.6%
No 259 135 a7 11 9 37 69 114 49 26 65 184

60.0% 58.2% 62.7% 55.0% 56.3% 69.8% 48.3% 64.0% 62.8% 81.3% 46.1% 67.4%

Total 432 232 75 20 16 53 143 178 78 32 141 273
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Consumer Preferences Survey

Q4-4
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living
Total Live alone roommate roommates roommates family Other situation situation
Happy with Yes 95 7 15 5 10 47 11 78 16
three o 22.3% 6.9% 15.3% 22.7% 83.3% 30.9% 28.2% 21.3% 28.6%
roommates No 331 95 83 17 2 105 28 288 40
77.7% 93.1% 84.7% 77.3% 16.7% 69.1% 71.8% 78.7% 71.4%
Total 426 102 98 22 12 152 39 366 56
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Consumer Preferences Survey

Q4-4
Kind of place
A duplex
with
A duplex neighbors A A
An non-disable with home/condo home/condo
Total apartment d neighbors disabilities I own I rent Other
Happy with Yes 95 10 6 10 7 21 40
mz or 22.3% 8.9% 21.4% 26.3% 12.7% 31.8% 33.1%
roommates No 331 102 22 28 48 45 81
77.7% 91.1% 78.6% 73.7% 87.3% 68.2% 66.9%
Total 426 112 28 38 55 66 121
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Consumer Preferences Survey

Q4-4
Happy with three or more Go someplace to work/
Prefer to live alone Happy with one roommate Happy with two roommates roommates spend day
Total Yes No Yes No Yes No Yes No Yes No
Happy with Yes 95 12 79 79 14 85 8 95 79 15
three or 22.3% 7.8% 29.8% 30.6% 8.9% 53.1% 3.1% 100.0% 21.5% 29.4%
roommates No 331 141 186 179 143 75 251 331 289 36
77.7% 92.2% 70.2% 69.4% 91.1% 46.9% 96.9% 100.0% 78.5% 70.6%
Total 426 153 265 258 157 160 259 95 331 368 51
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Consumer Preferences Survey

Q4-4
Job coach Where you livelyour living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4

Happy with Yes 95 56 36 34 29 16 9 20 24 27 15
::“l')erz or 22.3% 19.7% 27.1% 18.2% 28.4% 27.1% 26.5% 23.3% 28.2% 24.8% 16.5%
roommates | No 331 228 97 153 73 43 25 66 61 82 76
77.7% 80.3% 72.9% 81.8% 71.6% 72.9% 73.5% 76.7% 71.8% 75.2% 83.5%

Total 426 284 133 187 102 59 34 86 85 109 91
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Consumer Preferences Survey

Q4-4

Help with transportation

Assistance at home to help each day

Total 1 2 3 4 1 2 3 4
Happy with Yes 95 11 17 31 27 31 13 9 34
;:‘;fg or 22.3% 20.4% 23.9% 25.4% 21.4% 23.7% 14.9% 17.6% 32.1%
roommates No 331 43 54 91 99 100 74 42 72
77.7% 79.6% 76.1% 74.6% 78.6% 76.3% 85.1% 82.4% 67.9%
Total 426 54 71 122 126 131 87 51 106
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Consumer Preferences Survey

Q4-4
Which would you be willing to do Home support services
Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion
Happy with Yes 95 58 20 27 16 29 50 10 3 5 11
‘n?L?Z or 22.3% 50.9% 24.4% 35.1% 21.1% 23.4% 19.9% 17.5% 33.3% 45.5% 22.0%
roommates | No 331 56 62 50 60 95 201 47 6 6 39
77.7% 49.1% 75.6% 64.9% 78.9% 76.6% 80.1% 82.5% 66.7% 54.5% 78.0%
Total 426 114 82 7 76 124 251 57 9 11 50
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Consumer Preferences Survey

Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No
Happy with Yes 95 52 19 3 3 10 43 32 16 3 42 47
three or 22.3% 23.2% 24.7% 15.0% 17.6% 18.9% 30.9% 18.0% 20.8% 9.7% 30.7% 17.3%
roommates No 331 172 58 17 14 43 96 146 61 28 95 225
77.7% 76.8% 75.3% 85.0% 82.4% 81.1% 69.1% 82.0% 79.2% 90.3% 69.3% 82.7%
Total 426 224 77 20 17 53 139 178 77 31 137 272
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Consumer Preferences Survey

Q5
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living
Total Live alone roommate roommates roommates family Other situation situation
Go someplace Yes 422 88 96 26 12 163 36 357 52
to work/ spend
day 87.7% 80.7% 91.4% 100.0% 66.7% 89.6% 90.0% 87.7% 86.7%
No 59 21 9 6 19 4 50 8
12.3% 19.3% 8.6% 33.3% 10.4% 10.0% 12.3% 13.3%
Total 481 109 105 26 18 182 40 407 60
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Consumer Preferences Survey

Q5
Kind of place
A duplex
with
A duplex neighbors A A
An non-disable with home/condo home/condo
Total apartment d neighbors disabilities I own I rent Other

Go someplace Yes 422 104 26 36 54 68 125
;"a;"‘”k’ spend 87.7% 84.6% 86.7% 85.7% 85.7% 89.5% 90.6%
No 59 19 4 6 9 8 13

12.3% 15.4% 13.3% 14.3% 14.3% 10.5% 9.4%

Total 481 123 30 42 63 76 138
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Consumer Preferences Survey

Happy with three or more

Go someplace to work/ spend

Prefer to live alone Happy with one roommate Happy with two roommates roommates day
Total Yes No Yes No Yes No Yes No Yes No
Go someplace Yes 422 135 259 250 135 152 222 79 289 422
g’a;” orki spend 87.7% 83.3% 90.6% 88.0% 86.5% 88.4% 87.7% 84.0% 88.9% 100.0%
No 59 27 27 34 21 20 31 15 36 59
12.3% 16.7% 9.4% 12.0% 13.5% 11.6% 12.3% 16.0% 11.1% 100.0%
Total 481 162 286 284 156 172 253 94 325 422 59
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Consumer Preferences Survey

Q5
Job coach Where you livelyour living arrangement Assistance to be able to go to work

Total Yes No 1 2 3 4 1 2 3 4
Go someplace Yes 422 316 99 178 99 58 38 93 84 113 74
L"a;',” ork/ spend 87.7% 97.5% 67.3% 86.4% 88.4% 93.5% 92.7% 92.1% 90.3% 95.8% 76.3%
No 59 8 48 28 13 4 3 8 9 5 23
12.3% 2.5% 32.7% 13.6% 11.6% 6.5% 7.3% 7.9% 9.7% 4.2% 23.7%
Total 481 324 147 206 112 62 2 101 93 118 97
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Consumer Preferences Survey

Q5
Help with transportation Assistance at home to help each day
Total 1 2 3 4 1 2 3 4

Go someplace Yes 422 56 73 104 132 131 81 54 99
to work/ spend

day 87.7% 94.9% 91.3% 78.2% 95.0% 89.7% 86.2% 91.5% 87.6%

No 59 3 7 29 7 15 13 5 14

12.3% 5.1% 8.8% 21.8% 5.0% 10.3% 13.8% 8.5% 12.4%

Total 481 59 80 133 139 146 94 59 113
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Consumer Preferences Survey

Q5
Which would you be willing to do Home support services
Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion

Go someplace Yes 422 105 83 75 78 120 236 58 12 9 a7
L"a;” orkl spend 87.7% 88.2% 90.2% 89.3% 92.9% 88.9% 87.1% 86.6% 92.3% 81.8% 85.5%
No 59 14 9 9 6 15 35 9 1 2 8

12.3% 11.8% 9.8% 10.7% 7.1% 11.1% 12.9% 13.4% 7.7% 18.2% 14.5%

Total 481 119 92 84 84 135 271 67 13 11 55
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Consumer Preferences Survey

Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No

Go someplace Yes 422 244 77 19 12 37 138 181 78 24 134 270
:j‘;\‘;" orki spend 87.7% 96.4% 93.9% 86.4% 70.6% 66.1% 88.5% 90.0% 88.6% 68.6% 84.3% 89.1%
No 59 9 5 3 5 19 18 20 10 11 25 33

12.3% 3.6% 6.1% 13.6% 29.4% 33.9% 11.5% 10.0% 11.4% 31.4% 15.7% 10.9%

Total 481 253 82 22 17 56 156 201 88 35 159 303
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Consumer Preferences Survey

Q7
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living
Total Live alone roommate roommates roommates family Other situation situation
Job coach Yes 328 70 76 16 4 136 25 282 40
68.6% 66.7% 71.0% 61.5% 22.2% 75.1% 62.5% 70.0% 65.6%
No 150 35 31 10 14 45 15 121 21
31.4% 33.3% 29.0% 38.5% 77.8% 24.9% 37.5% 30.0% 34.4%
Total 478 105 107 26 18 181 40 403 61
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Consumer Preferences Survey

Q7
Kind of place
A duplex
with
A duplex neighbors A A
An non-disable with home/condo home/condo
Total apartment d neighbors disabilities I own I rent Other

Job coach Yes 328 82 24 25 43 50 98
68.6% 66.7% 80.0% 59.5% 70.5% 65.8% 71.0%

No 150 41 6 17 18 26 40

31.4% 33.3% 20.0% 40.5% 29.5% 34.2% 29.0%

Total 478 123 30 42 61 76 138
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Consumer Preferences Survey

Happy with three or more

Go someplace to

work/

Prefer to live alone Happy with one roommate Happy with two roommates roommates spend day
Total Yes No Yes No Yes No Yes No Yes No
Job coach Yes 328 108 199 195 105 110 181 56 228 316 8
68.6% 67.9% 69.3% 69.1% 67.3% 65.1% 71.3% 60.9% 70.2% 76.1% 14.3%
No 150 51 88 87 51 59 73 36 97 99 48
31.4% 32.1% 30.7% 30.9% 32.7% 34.9% 28.7% 39.1% 29.8% 23.9% 85.7%
Total 478 159 287 282 156 169 254 92 325 415 56
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Consumer Preferences Survey

Q7
Job coach Where you live/your living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4

Job coach Yes 328 328 154 64 49 27 83 76 86 45
68.6% 100.0% 74.4% 57.7% 79.0% 69.2% 84.7% 80.9% 74.1% 45.5%

No 150 150 53 47 13 12 15 18 30 54

31.4% 100.0% 25.6% 42.3% 21.0% 30.8% 15.3% 19.1% 25.9% 54.5%

Total 478 328 150 207 111 62 39 98 94 116 99
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Consumer Preferences Survey

Q7
Help with transportation Assistance at home to help each day
Total 1 2 3 4 1 2 3 4

Job coach Yes 328 39 58 80 112 91 66 44 85
68.6% 67.2% 73.4% 59.3% 81.8% 62.3% 71.0% 74.6% 75.9%

No 150 19 21 55 25 55 27 15 27

31.4% 32.8% 26.6% 40.7% 18.2% 37.7% 29.0% 25.4% 24.1%

Total 478 58 79 135 137 146 93 59 112
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Consumer Preferences Survey

Q7
Which would you be willing to do Home support services
Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion

Job coach Yes 328 87 64 57 66 108 181 48 8 5 35
68.6% 74.4% 71.9% 69.5% 78.6% 80.6% 67.0% 72.7% 66.7% 45.5% 67.3%

No 150 30 25 25 18 26 89 18 4 6 17

31.4% 25.6% 28.1% 30.5% 21.4% 19.4% 33.0% 27.3% 33.3% 54.5% 32.7%

Total 478 117 89 82 84 134 270 66 12 11 52
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Consumer Preferences Survey

Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No

Job coach Yes 328 215 64 15 9 12 118 142 52 15 111 206
68.6% 86.0% 79.0% 68.2% 52.9% 21.8% 76.1% 72.1% 59.1% 40.5% 71.6% 67.3%

No 150 35 17 7 8 43 37 55 36 22 44 100

31.4% 14.0% 21.0% 31.8% 47.1% 78.2% 23.9% 27.9% 40.9% 59.5% 28.4% 32.7%

Total 478 250 81 22 17 55 155 197 88 37 155 306
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Consumer Preferences Survey

Q8-1
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living
Total Live alone roommate roommates roommates family Other situation situation
Where you 1 Most 211 58 41 11 8 72 21 182 27
ichsl important 49.3% 63.0% 41.8% 50.0% 471% 44.2% 58.3% 50.1% 47.4%
arrangement | 2 114 19 37 10 8 32 8 91 18
26.6% 20.7% 37.8% 45.5% 47.1% 19.6% 22.2% 25.1% 31.6%
3 62 12 13 1 1 33 2 54 7
14.5% 13.0% 13.3% 4.5% 5.9% 20.2% 5.6% 14.9% 12.3%
4 Least 41 3 7 26 5 36 5
important 9.6% 3.3% 7.1% 16.0% 13.9% 9.9% 8.8%
Mean 1.8 1.6 1.9 15 1.6 21 1.8 1.8 18
Total 492 111 108 26 18 187 40 413 63
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Consumer Preferences Survey

Q8-1
Kind of place
A duplex
with
A duplex neighbors A A
An non-disabled with home/condo home/condo
Total apartment neighbors disabilities I own I rent Other

Where you 1 Most 211 59 13 17 26 33 60
oA important 49.3% 57.8% 46.4% 42.5% 45.6% 45.2% 48.8%
arrangement | » 114 26 8 18 11 24 26
26.6% 25.5% 28.6% 45.0% 19.3% 32.9% 21.1%

3 62 11 3 4 14 10 20

14.5% 10.8% 10.7% 10.0% 24.6% 13.7% 16.3%

4 Least 41 6 4 1 6 6 17

important 9.6% 5.9% 14.3% 2.5% 10.5% 8.2% 13.8%

Mean 1.8 1.6 19 1.7 2.0 1.8 2.0
Total 492 126 30 43 63 76 143
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Consumer Preferences Survey
Q8-1

Happy with three or more

Go someplace to work/ spend

Prefer to live alone Happy with one roommate Happy with two roommates roommates day
Total Yes No Yes No Yes No Yes No Yes No

Where you 1 Most 211 81 122 109 87 60 130 34 153 178 28
::zﬁg"”’ important 49.3% 57.4% 45.9% 42.1% 61.7% 37.7% 56.8% 38.6% 52.0% 47.7% 58.3%
arrangement 2 114 32 72 81 26 58 46 29 73 99 13
26.6% 22.7% 27.1% 31.3% 18.4% 36.5% 20.1% 33.0% 24.8% 26.5% 27.1%

3 62 14 48 42 18 25 35 16 43 58 4

14.5% 9.9% 18.0% 16.2% 12.8% 15.7% 15.3% 18.2% 14.6% 15.5% 8.3%

4 Least 41 14 24 27 10 16 18 9 25 38 3

important 9.6% 9.9% 9.0% 10.4% 7.1% 10.1% 7.9% 10.2% 8.5% 10.2% 6.3%

Mean 18 17 1.9 1.9 1.7 2.0 17 2.0 1.8 1.9 16
Total 492 165 291 287 160 173 259 95 331 422 59
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Consumer Preferences Survey

Q8-1
Job coach Where you live/your living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4

Where you 1 Most 211 154 53 211 28 58 64 46
your important 49.3% 52.4% 42.4% 100.0% 28.9% 61.7% 54.2% 455%
arrangement 2 114 64 a7 114 20 50 42
26.6% 21.8% 37.6% 100.0% 20.6% 42.4% 41.6%

3 62 49 13 62 31 20 11

14.5% 16.7% 10.4% 100.0% 32.0% 21.3% 10.9%

ft Least 41 27 12 41 18 16 4 2

important 9.6% 9.2% 9.6% 100.0% 18.6% 17.0% 3.4% 2.0%

Mean 1.8 18 19 1.0 2.0 3.0 4.0 2.4 1.9 15 1.7
Total 492 328 150 211 114 62 41 102 95 118 101
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Consumer Preferences Survey

Qs8-1

Help with transportation

Assistance at home to help each day

Total 1 2 3 4 1 2 3 4

Where you 1 Most 211 22 34 75 66 31 78 28 62
::xﬁ%"“’ important 49.3% 38.6% 43.6% 54.3% 47.5% 20.8% 83.0% 47.5% 54.4%
arrangement 2 114 10 50 53 87 1 11 15
26.6% 17.5% 36.2% 38.1% 58.4% 1.1% 18.6% 13.2%

3 62 16 28 18 15 13 34

14.5% 28.1% 35.9% 12.9% 10.1% 13.8% 29.8%

4 Least a4 9 16 13 2 16 2 20 3

important 9.6% 15.8% 20.5% 9.4% 1.4% 10.7% 2.1% 33.9% 2.6%

Mean 18 2.2 2.3 16 17 2.1 14 2.2 18
Total 492 60 81 138 139 149 95 60 115
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Consumer Preferences Survey
Q8-1

Which would you be willing to do

Home support services

Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion
Where you 1 Most 211 47 56 33 37 68 126 30 7 7 21
::Xﬁi{;’“’ important 49.3% 40.9% 65.9% 42.9% 46.3% 54.4% 51.0% 51.7% 63.6% 87.5% 42.9%
arrangement 2 114 39 13 25 27 30 76 15 2 8
26.6% 33.9% 15.3% 32.5% 33.8% 24.0% 30.8% 25.9% 18.2% 16.3%
3 62 20 9 11 10 18 24 7 1 1 15
14.5% 17.4% 10.6% 14.3% 12.5% 14.4% 9.7% 12.1% 9.1% 12.5% 30.6%
4 Least 41 9 7 8 6 9 21 6 1 5
important
9.6% 7.8% 8.2% 10.4% 7.5% 7.2% 8.5% 10.3% 9.1% 10.2%
Mean 1.8 1.9 1.6 1.9 1.8 1.7 1.8 1.8 1.6 1.3 2.1
Total 492 121 92 85 85 137 276 67 13 11 55
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Consumer Preferences Survey

Q8-1
Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No
Where you 1 Most 211 117 33 12 7 22 60 85 50 16 59 144
::Xﬁ%"”’ important 49.3% 51.5% 43.4% 66.7% 41.2% 44.9% 42.3% 48.3% 64.9% 48.5% 43.1% 51.6%
arrangement 2 114 56 24 5 2 13 29 54 19 12 28 85
26.6% 24.7% 31.6% 27.8% 11.8% 26.5% 20.4% 30.7% 24.7% 36.4% 20.4% 30.5%
3 62 35 10 2 9 37 18 4 3 31 30
14.5% 15.4% 13.2% 11.8% 18.4% 26.1% 10.2% 5.2% 9.1% 22.6% 10.8%
4 Least 41 19 9 1 6 5 16 19 4 2 19 20
important 9.6% 8.4% 11.8% 5.6% 35.3% 10.2% 11.3% 10.8% 5.2% 6.1% 13.9% 7.2%
Mean 18 18 1.9 14 2.4 1.9 2.1 1.8 15 17 2.1 17
Total 492 256 82 23 18 57 159 203 ES) 37 161 309
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Consumer Preferences Survey

Q8-2
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living
Total Live alone roommate roommates roommates family Other situation situation
Assistance 1 Most 102 18 13 4 62 5 87 15
w0 ;g able | important 24.5% 20.2% 13.3% 18.2% 39.5% 15.2% 24.6% 27.3%
work 2 95 17 17 5 3 40 13 86 8
22.8% 19.1% 17.3% 22.7% 17.6% 25.5% 39.4% 24.4% 14.5%
3 118 23 36 8 4 37 10 99 18
28.4% 25.8% 36.7% 36.4% 23.5% 23.6% 30.3% 28.0% 32.7%
4 Least 101 31 32 5 10 18 5 81 14
important 24.3% 34.8% 32.7% 22.7% 58.8% 11.5% 15.2% 22.9% 25.50%
Mean 25 2.8 2.9 2.6 34 21 25 25 2.6
Total 492 111 108 26 18 187 40 413 63
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Consumer Preferences Survey

Q8-2
Kind of place
A duplex
with
A duplex neighbors A A
An non-disabled with home/condo home/condo
Total apartment neighbors disabilities I own I rent Other

Assistance 1 Most 102 14 4 3 20 20 41
o Sg able | important 24.5% 14.0% 14.3% 7.7% 35.1% 29.0% 34.5%
work 2 95 23 6 10 10 15 30
22.8% 23.0% 21.4% 25.6% 17.5% 21.7% 25.2%

3 118 29 12 15 14 14 32

28.4% 29.0% 42.9% 38.5% 24.6% 20.3% 26.9%

4 Least 101 34 6 11 13 20 16

important 24.3% 34.0% 21.4% 28.2% 22.8% 29.0% 13.4%

Mean 25 2.8 2.7 2.9 2.4 25 2.2
Total 492 126 30 43 63 76 143
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Consumer Preferences Survey

Q8-2

Happy with three or more

Go someplace to work/ spend

Prefer to live alone Happy with one roommate Happy with two roommates roommates day
Total Yes No Yes No Yes No Yes No Yes No

Assistance 1 Most 102 26 71 64 27 42 46 20 66 93 8
v gi ale | important 24.5% 19.0% 27.6% 25.0% 20.1% 26.9% 20.7% 23.3% 23.2% 25.5% 17.8%
work 2 95 29 62 62 29 39 48 24 61 84 9
22.8% 21.2% 24.1% 24.2% 21.6% 25.0% 21.6% 27.9% 21.4% 23.1% 20.0%

3 118 40 75 79 34 47 65 27 82 113 5

28.4% 29.2% 29.2% 30.9% 25.4% 30.1% 29.3% 31.4% 28.8% 31.0% 11.1%

4 Least 101 42 49 51 44 28 63 15 76 74 23

important 24.3% 30.7% 19.1% 19.9% 32.8% 17.9% 28.4% 17.4% 26.7% 20.3% 51.1%

Mean 2.5 2.7 2.4 2.5 2.7 2.4 2.7 2.4 2.6 2.5 3.0
Total 492 165 291 287 160 173 259 95 331 422 59

Page 73



Consumer Preferences Survey

Q8-2
Job coach Where you live/your living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4
Assistance 1 Most 102 83 15 28 20 31 18 102
o 32 able | important 245% 28.6% 12.8% 14.3% 17.9% 50.0% 45.0% 100.0%
work 2 95 76 18 58 20 16 95
22.8% 26.2% 15.4% 29.6% 32.3% 40.0% 100.0%
3 118 86 30 64 50 4 118
28.4% 29.7% 25.6% 32.7% 44.6% 10.0% 100.0%
4 Least 101 45 54 46 42 11 2 101
Important 24.3% 15.5% 46.2% 235% 375% 17.7% 5.0% 100.0%
Mean 25 23 31 27 3.0 1.9 18 1.0 2.0 3.0 4.0
Total 492 328 150 211 114 62 41 102 95 118 101
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Consumer Preferences Survey

Q8-2

Help with transportation

Assistance at home to help each day

Total 1 2 3 4 1 2 3 4

Assistance 1 Most 102 25 39 17 18 28 12 23 35
to gg able | important 24.5% 43.9% 48.8% 12.4% 12.9% 19.3% 13.0% 39.0% 31.0%
work 2 95 19 1 49 26 21 1 22 48
22.8% 33.3% 1.3% 35.8% 18.7% 14.5% 1.1% 37.3% 42.5%

3 118 6 24 88 48 43 1 26

28.4% 10.5% 30.0% 63.3% 33.1% 46.7% 1.7% 23.0%

4 Least 101 7 16 71 7 48 36 13 4

important 24.3% 12.3% 20.0% 51.8% 5.0% 33.1% 39.1% 22.0% 3.5%

Mean 25 19 2.2 2.9 26 2.8 3.1 2.1 2.0
Total 492 60 81 138 139 149 95 60 115
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Consumer Preferences Survey
Q8-2

Which would you be willing to do

Home support services

Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion

Assistance | 1 Most 102 31 17 19 13 27 36 15 1 1 26
0 g§ able | important 24.5% 27.2% 20.7% 25.0% 16.5% 21.6% 15.2% 25.4% 11.1% 12.5% 54.2%
work 2 95 29 24 18 18 30 58 9 1 3 8
22.8% 25.4% 29.3% 23.7% 22.8% 24.0% 24.5% 15.3% 11.1% 37.5% 16.7%

3 118 29 20 24 31 37 79 17 5 2 8

28.4% 25.4% 24.4% 31.6% 39.2% 29.6% 33.3% 28.8% 55.6% 25.0% 16.7%

4 Least 101 25 21 15 17 31 64 18 2 2 6

important 24.3% 21.9% 25.6% 19.7% 21.5% 24.8% 27.0% 30.5% 22.2% 25.0% 12.5%

Mean 25 24 25 25 2.7 26 2.7 26 2.9 26 1.9
Total 492 121 92 85 85 137 276 67 13 11 55
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Consumer Preferences Survey

Q8-2
Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No
Assistance 1 Most 102 55 21 3 7 12 51 39 12 52 44
to lg’i able | important 24.5% 24.4% 27.6% 15.8% 41.2% 27.3% 35.9% 22.9% 16.2% 37.7% 16.5%
work 2 95 62 17 2 5 5 39 35 17 4 44 48
22.8% 27.6% 22.4% 10.5% 29.4% 11.4% 27.5% 20.6% 23.0% 13.3% 31.9% 18.0%
3 118 75 20 11 3 5 36 54 19 9 29 87
28.4% 33.3% 26.3% 57.9% 17.6% 11.4% 25.4% 31.8% 25.7% 30.0% 21.0% 32.6%
4 Least 101 33 18 3 2 22 16 42 26 17 13 88
important 24.3% 14.7% 23.7% 15.8% 11.8% 50.0% 11.3% 24.7% 35.1% 56.7% 9.4% 33.0%
Mean 25 2.4 25 2.7 2.0 2.8 2.1 26 2.8 3.4 2.0 2.8
Total 492 256 82 23 18 57 159 203 20 37 161 309
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Consumer Preferences Survey

Q8-3
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living
Total Live alone roommate roommates roommates family Other situation situation
Help with _ 1 Most 60 17 13 2 25 3 51 8
transportation | important 14.4% 18.9% 13.3% 9.1% 15.9% 8.8% 14.4% 14.3%
2 81 14 11 1 2 48 5 66 15
19.4% 15.6% 11.2% 4.5% 11.8% 30.6% 14.7% 18.6% 26.8%
3 138 32 32 8 11 42 13 115 17
33.0% 35.6% 32.7% 36.4% 64.7% 26.8% 38.2% 32.5% 30.4%
4 Least 139 27 42 11 4 42 13 122 16
important 33.3% 30.0% 42.9% 50.0% 23.5% 26.8% 38.2% 34.5% 28.6%
Mean 2.9 2.8 31 33 3.1 2.6 3.1 2.9 2.7
Total 492 111 108 26 18 187 40 413 63
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Consumer Preferences Survey

Q8-3
Kind of place
A duplex
with
A duplex neighbors A A
An non-disabled with home/condo home/condo
Total apartment neighbors disabilities I own I rent Other
Help with 1 Most 60 14 1 5 10 8 21
fransportation | important 14.4% 13.9% 3.6% 12.8% 17.9% 11.8% 17.4%
2 81 14 4 2 16 12 31
19.4% 13.9% 14.3% 5.1% 28.6% 17.6% 25.6%
3 138 38 10 13 13 31 32
33.0% 37.6% 35.7% 33.3% 23.2% 45.6% 26.4%
4 Least 139 35 13 19 17 17 37
important
33.3% 34.7% 46.4% 48.7% 30.4% 25.0% 30.6%
Mean 2.9 29 3.3 3.2 2.7 2.8 2.7
Total 492 126 30 43 63 76 143
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Consumer Preferences Survey
Q8-3

Happy with three or more

Go someplace to work/ spend
d

Prefer to live alone Happy with one roommate Happy with two roommates roommates
Total Yes No Yes No Yes No Yes No Yes No

Help with T Most 60 21 34 34 18 24 30 11 43 56 3
transportation | important 14.4% 15.3% 13.1% 13.3% 13.3% 15.4% 13.4% 12.8% 15.0% 15.3% 6.5%
2 81 21 55 48 28 25 49 17 54 73 7

19.4% 15.3% 21.2% 18.8% 20.7% 16.0% 21.9% 19.8% 18.8% 20.0% 15.2%

3 138 49 79 79 50 54 70 31 91 104 29

33.0% 35.8% 30.5% 31.0% 37.0% 34.6% 31.3% 36.0% 31.7% 28.5% 63.0%

4 Least 139 46 91 94 39 53 75 27 99 132 7

important 33.3% 33.6% 35.1% 36.9% 28.9% 34.0% 33.5% 31.4% 34.5% 36.2% 15.2%

Mean 2.9 2.9 2.9 2.9 2.8 2.9 2.8 2.9 2.9 2.9 2.9
Total 492 165 291 287 160 173 259 95 331 422 59
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Consumer Preferences Survey

Q8-3
Job coach Where you livelyour living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4

Help with 1 Most 60 39 19 22 10 16 9 25 19 6 7
transportation | important 14.4% 13.5% 15.8% 11.2% 8.8% 25.8% 22.5% 25.3% 20.0% 5.1% 6.9%
2 81 58 21 34 28 16 39 1 24 16

19.4% 20.1% 17.5% 17.3% 45.2% 40.0% 39.4% 1.1% 20.3% 15.8%

3 138 80 55 75 50 13 17 49 71

33.0% 27.7% 45.8% 38.1% 44.2% 32.5% 17.2% 51.6% 70.3%

4 Least 139 112 25 66 53 18 2 18 26 88 7

important 33.3% 38.8% 20.8% 33.5% 46.9% 29.0% 5.0% 18.2% 27.4% 74.6% 6.9%

Mean 2.9 2.9 2.7 29 33 23 2.2 23 29 3.4 28
Total 492 328 150 211 114 62 21 102 95 118 101
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Consumer Preferences Survey

Q8-3

Help with transportation

Assistance at home to help each day

Total 1 2 3 4 1 2 3 4

Help with 1 Most 60 60 21 6 9 22
transportation | important 14.4% 100.0% 14.4% 6.5% 15.3% 19.5%
2 81 81 13 23 42

19.4% 100.0% 8.9% 39.0% 37.2%

3 138 138 56 34 1 45

33.0% 100.0% 38.4% 36.6% 1.7% 39.8%

4 Least 139 139 56 53 26 4

important 33.3% 100.0% 38.4% 57.0% 44.1% 3.5%

Mean 2.9 1.0 2.0 3.0 4.0 3.0 34 2.7 23
Total 492 60 81 138 139 149 95 60 115
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Consumer Preferences Survey
Q8-3

Which would you be willing to do

Home support services

Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion

Help with 1 Most 60 14 10 10 8 20 26 13 1 7
transportation | important 14.4% 12.3% 12.0% 13.2% 10.1% 163% 109% 22.0% 10.0% 14.6%
2 81 18 17 9 13 28 28 11 5 2 19

19.4% 15.8% 20.5% 11.8% 16.5% 22.8% 11.8% 18.6% 50.0% 25.0% 39.6%

3 138 40 27 28 27 39 88 16 1 4 10

33.0% 35.1% 32.5% 36.8% 34.2% 31.7% 37.0% 27.1% 10.0% 50.0% 20.8%

4 Least 139 42 29 29 31 36 96 19 3 2 12

important 33.3% 36.8% 34.9% 38.2% 39.2% 29.3% 40.3% 32.2% 30.0% 25.0% 25.0%

Mean 2.9 3.0 29 3.0 3.0 27 3.1 2.7 2.6 3.0 2.6
Total 492 121 92 85 85 137 276 67 13 11 55
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Consumer Preferences Survey

Q8-3
Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No

Help with 1 Most 60 32 10 1 3 8 23 28 7 2 22 33
transportation | important 14.4% 14.3% 13.2% 5.3% 17.6% 17.4% 16.1% 16.7% 9.1% 6.7% 16.1% 12.3%
2 81 39 12 7 8 10 42 20 14 5 38 42

19.4% 17.4% 15.8% 36.8% 47.1% 21.7% 29.4% 11.9% 18.2% 16.7% 27.7% 15.6%

3 138 62 28 5 5 16 36 51 36 15 42 92

33.0% 27.7% 36.8% 26.3% 29.4% 34.8% 25.2% 30.4% 46.8% 50.0% 30.7% 34.2%

4 Least 139 91 26 6 1 12 42 69 20 8 35 102

important 33.3% 40.6% 34.2% 31.6% 5.9% 26.1% 29.4% 41.1% 26.0% 26.7% 25.5% 37.9%

Mean 2.9 2.9 2.9 28 22 27 27 3.0 29 3.0 2.7 3.0
Total 492 256 82 23 18 57 159 203 ) 37 161 309
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Consumer Preferences Survey

Q8-4
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living
Total Live alone roommate roommates roommates family Other situation situation
Assistance 1 Most 149 33 48 15 9 36 8 126 18
ﬁ'elhp"emaec:]" important 35.6% 37.1% 49.0% 68.2% 52.9% 22.8% 22.9% 35.6% 31.6%
day 2 95 27 29 3 4 26 6 82 11
22.7% 30.3% 29.6% 13.6% 23.5% 16.5% 17.1% 23.2% 19.3%
3 60 8 10 3 1 30 8 51 9
14.3% 9.0% 10.2% 13.6% 5.9% 19.0% 22.9% 14.4% 15.8%
4 Least 115 21 11 1 3 66 13 95 19
important 27.4% 23.6% 11.2% 4.5% 17.6% 41.8% 37.1% 26.8% 33.3%
Mean 23 2.2 1.8 15 1.9 2.8 2.7 2.3 25
Total 492 111 108 26 18 187 40 413 63
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Consumer Preferences Survey

Q8-4
Kind of place
A duplex
with
A duplex neighbors A A
An non-disabled with home/condo home/condo
Total apartment neighbors disabilities I own I rent Other

Assistance 1 Most 149 35 11 21 21 32 26
ﬁzrpo(’e“ai;" important 35.6% 35.4% 39.3% 52.5% 36.8% 45.1% 21.8%
day 2 95 31 8 8 11 11 26
22.7% 31.3% 28.6% 20.0% 19.3% 15.5% 21.8%
3 60 13 3 5 6 10 22
14.3% 13.1% 10.7% 12.5% 10.5% 14.1% 18.5%
4 Least 115 20 6 6 19 18 45

important
27.4% 20.2% 21.4% 15.0% 33.3% 25.4% 37.8%
Mean 2.3 2.2 2.1 1.9 2.4 2.2 2.7
Total 492 126 30 43 63 76 143
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Consumer Preferences Survey
Q8-4

Happy with three or more

Go someplace to work/ spend

Prefer to live alone Happy with one roommate Happy with two roommates roommates
Total Yes No Yes No Yes No Yes No Yes No

Assistance 1 Most 149 a7 90 91 a7 64 72 31 100 131 15
f\“elhp";":d‘]" important 35.6% 34.1% 34.4% 35.3% 34.8% 40.8% 32.3% 35.6% 34.7% 35.9% 31.9%
day 2 95 39 54 53 37 28 60 13 74 81 13
22.7% 28.3% 20.6% 20.5% 27.4% 17.8% 26.9% 14.9% 25.7% 22.2% 27.7%

3 60 18 38 42 14 20 30 9 42 54 5

14.3% 13.0% 14.5% 16.3% 10.4% 12.7% 13.5% 10.3% 14.6% 14.8% 10.6%

4 Least 115 34 80 72 37 45 61 34 72 99 14

important 27.4% 24.6% 30.5% 27.9% 27.4% 28.7% 27.4% 39.1% 25.0% 27.1% 29.8%

Mean 2.3 2.3 2.4 2.4 2.3 2.3 2.4 2.5 2.3 2.3 2.4
Total 492 165 201 287 160 173 259 95 331 422 59

Page 87



Consumer Preferences Survey

Q8-4
Job coach Where you live/your living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4

Assistance 1 Most 149 91 55 31 87 15 16 28 21 48 48
ﬁ‘e:“p"g‘ait‘]" important 35.6% 31.8% 44.4% 15.6% 76.3% 24.2% 39.0% 28.6% 22.8% 40.7% 47.5%
day 2 95 66 27 78 1 13 2 12 1 43 36
22.7% 23.1% 21.8% 39.2% 9% 21.0% 4.9% 12.2% 1.1% 36.4% 35.6%

3 60 44 15 28 11 20 23 22 1 13

14.3% 15.4% 12.1% 14.1% 9.6% 48.8% 23.5% 23.9% 8% 12.9%

4 Least 115 85 27 62 15 34 3 35 48 26 4

important 27.4% 29.7% 21.8% 31.2% 13.2% 54.8% 7.3% 35.7% 52.2% 22.0% 4.0%

Mean 2.3 2.4 2.1 2.6 16 2.9 2.2 2.7 3.1 2.0 1.7
Total 492 328 150 211 114 62 41 102 95 118 101
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Consumer Preferences Survey

Q8-4

Help with transportation

Assistance at home to help each day

Total 1 2 3 4 1 2 3 4
Assistance 1 Most 149 21 13 56 56 149
ﬁ'e:‘p°emaec:]° important 35.6% 36.2% 16.7% 41.2% 40.3% 100.0%
day 2 95 6 34 53 95
22.7% 10.3% 25.0% 38.1% 100.0%
3 60 9 23 1 26 60
14.3% 15.5% 29.5% 7% 18.7% 100.0%
4 Least 115 22 42 45 4 115
important 27.4% 37.9% 53.8% 33.1% 2.9% 100.0%
Mean 23 2.6 32 23 18 10 2.0 3.0 40
Total 492 60 81 138 139 149 95 60 115
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Consumer Preferences Survey
Q8-4

Which would you be willing to do

Home support services

Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion

Assistance | 1 Most 149 42 18 29 37 35 107 19 4 9
f\“el"p";“;;" important 35.6% 37.2% 20.5% 37.7% 46.3% 28.5% 24.2% 32.2% 36.4% 19.1%
day 2 95 21 21 17 18 27 59 15 2 3 9
22.7% 18.6% 23.9% 22.1% 22.5% 22.0% 24.4% 25.4% 18.2% 37.5% 19.1%

3 60 17 21 9 7 19 30 9 2 1 9

14.3% 15.0% 23.9% 11.7% 8.8% 15.4% 12.4% 15.3% 18.2% 12.5% 19.1%

4 Least 115 33 28 22 18 42 46 16 3 4 20

important 27.4% 29.2% 31.8% 28.6% 22.5% 34.1% 19.0% 27.1% 27.3% 50.0% 42.6%

Mean 23 24 2.7 23 21 26 21 24 24 3.1 2.9
Total 492 121 92 85 85 137 276 67 13 11 55
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Consumer Preferences Survey

Q8-4
Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No

Assistance 1 Most 149 82 27 3 2 18 32 70 33 14 28 115
ﬁ‘elhp‘jg‘:cf important 35.6% 36.9% 35.1% 16.7% 11.8% 40.0% 22.7% 41.2% 42.9% 45.2% 20.7% 42.3%
day 2 95 46 18 5 1 13 25 42 19 9 20 73
22.7% 20.7% 23.4% 27.8% 5.9% 28.9% 17.7% 24.7% 24.7% 29.0% 14.8% 26.8%

3 60 31 11 2 6 8 24 24 8 4 25 34

14.3% 14.0% 14.3% 11.1% 35.3% 17.8% 17.0% 14.1% 10.4% 12.9% 18.5% 12.5%

4 Least 115 63 21 8 8 6 60 34 17 4 62 50

important 27.4% 28.4% 27.3% 44.4% 47.1% 13.3% 42.6% 20.0% 22.1% 12.9% 45.9% 18.4%

Mean 2.3 23 2.3 2.8 3.2 2.0 2.8 2.1 2.1 1.9 2.9 2.1
Total 492 256 82 23 18 57 159 203 20 37 161 309
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Consumer Preferences Survey

Q9
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living
Total Live alone roommate roommates roommates family Other situation situation
Which Live with more 121 17 33 6 2 52 11 99 22
bl | people 37.6% 24.6% 44.0% 37.5% 15.4% 41.9% 45.8% 35.4% 50.5%
to do Less help from 92 25 17 9 3 27 11 83 9
staff 28.6% 36.2% 22.7% 56.3% 23.1% 21.8% 45.8% 29.6% 24.3%
Go to group 85 18 22 2 4 30 8 74 7
workfday service 26.4% 26.1% 29.3% 12.5% 30.8% 24.2% 33.3% 26.4% 18.9%
Work fewer 85 23 22 4 5 26 5 78 4
hours 26.4% 33.3% 29.3% 25.0% 38.5% 21.0% 20.8% 27.9% 10.8%
Less help from 137 32 37 10 3 42 13 121 16
Job coach 42.5% 46.4% 49.3% 62.5% 23.1% 33.9% 54.2% 43.2% 43.2%
Total 322 69 75 16 13 124 24 280 37
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Consumer Preferences Survey

Q9
Kind of place
A duplex
with
A duplex neighbors A A
An non-disabled with home/condo home/condo
Total apartment neighbors disabilities I own I rent Other
Which Live with more 121 24 9 18 11 22 37
‘k’)":wl‘fﬁ;“;“ people 37.6% 30.4% 34.6% 51.4% 25.0% 43.1% 43.5%
to do Less help from 92 29 7 11 15 11 19
staff 28.6% 36.7% 26.9% 31.4% 34.1% 21.6% 22.4%
Go to group 85 26 2 11 6 14 24
work/day service 26.4% 32.9% 7.7% 31.4% 13.6% 27.5% 28.2%
Work fewer 85 24 9 8 10 14 20
hours 26.4% 30.4% 34.6% 22.9% 22.7% 27.5% 23.5%
Less help from 137 38 8 17 24 20 30
Job coach 42.5% 48.1% 30.8% 48.6% 54.5% 39.2% 35.3%
Total 322 79 26 35 44 51 85
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Consumer Preferences Survey

Q9

Happy with three or more

Go someplace to work/

Prefer to live alone Happy with one roommate Happy with two roommates roommates spend day
Total Yes No Yes No Yes No Yes No Yes No
Which Live with more 121 25 90 102 17 84 35 58 56 105 14
oo wﬁn):;u people 37.6% 22.5% 46.4% 47.9% 17.9% 60.0% 22.3% 77.3% 26.4% 36.7% 42.4%
to do Less help from 92 38 53 51 38 34 48 20 62 83 9
staff 28.6% 34.2% 27.3% 23.9% 20.0% 24.3% 30.6% 26.7% 29.2% 29.0% 27.3%
Go to group 85 33 49 55 24 45 35 27 50 75 9
work/day service 26.4% 29.7% 25.3% 25.8% 25.3% 32.1% 22.3% 36.0% 23.6% 26.2% 27.3%
Work fewer 85 30 50 51 29 29 50 16 60 78 3
hours 26.4% 27.0% 25.8% 23.9% 30.5% 20.7% 31.8% 21.3% 28.3% 27.3% 18.2%
Less help from 137 59 71 85 47 54 74 29 95 120 15
job coach 42.5% 53.2% 36.6% 39.9% 49.5% 38.6% 47.1% 38.7% 44.8% 42.0% 45.5%
Total 322 111 194 213 95 140 157 75 212 286 33
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Consumer Preferences Survey

Q9
Job coach Where you live/your living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4
Which Live with more 121 87 30 47 39 20 9 31 29 29 25
g:wm‘;” people 37.6% 37.3% 37.0% 33.6% 50.0% 45.5% 31.0% 43.7% 22.0% 33.7% 41.0%
to do Less help from 92 64 25 56 13 9 7 17 24 20 21
staff 28.6% 27.5% 30.9% 40.0% 16.7% 20.5% 24.1% 23.9% 34.8% 233% 34.4%
Go to group 85 57 25 33 25 11 [ 19 18 24 15
work/day service 26.4% 24.5% 30.9% 23.6% 32.1% 25.0% 27.6% 26.8% 26.1% 27.9% 24.6%
Work fewer 85 66 18 37 27 10 6 13 18 31 17
hours 26.4% 28.3% 22.2% 26.4% 34.6% 22.7% 20.7% 18.3% 26.1% 36.0% 27.9%
Less help from 137 108 26 68 30 18 9 27 30 37 31
Job coach 22.5% 46.4% 32.1% 48.6% 38.5% 20.9% 31.0% 38.0% 435% 43.0% 50.8%
Total 322 233 81 140 78 14 29 71 69 86 61
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Consumer Preferences Survey

Q9
Help with transportation Assistance at home to help each day
Total 1 2 3 4 1 2 3 4
Which Live with more 121 14 18 40 42 42 21 17 33
bowilina | people 37.6% 40.0% 32.1% 44.0% 40.4% 42.4% 32.3% 37.8% 40.7%
todo Less help from 92 10 17 27 29 18 21 21 28
staff 28.6% 28.6% 30.4% 29.7% 27.9% 18.2% 32.3% 46.7% 34.6%
Go to group 85 10 9 28 29 29 17 9 22
workiday service 26.4% 28.6% 16.1% 30.8% 27.9% 29.3% 26.2% 20.0% 27.2%
Work fewer 85 8 13 27 31 37 18 7 18
hours 26.4% 22.9% 23.2% 29.7% 29.8% 37.4% 27.7% 15.6% 22.2%
Less help from 137 20 28 39 36 35 27 19 42
Job coach 42.5% 57.1% 50.0% 42.9% 34.6% 35.4% 41.5% 42.2% 51.9%
Total 322 35 56 o1 104 99 65 45 81
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Consumer Preferences Survey

Q9
Which would you be willing to do Home support services
Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion
Which Live with more 121 121 27 32 22 37 63 22 3 4 14
‘l’)":wﬁ“’;"g“ people 37.6% 100.0% 29.3% 37.6% 25.9% 27.0% 33.5% 47.8% 42.9% 66.7% 35.0%
to do Less help from 92 27 92 19 21 44 54 15 1 2 10
staff 28.6% 22.3% 100.0% 22.4% 24.7% 32.1% 28.7% 32.6% 14.3% 33.3% 25.0%
Go to group 85 32 19 85 31 34 54 11 2 3 5
worklday service 26.4% 26.4% 20.7% 100.0% 36.5% 24.8% 28.7% 23.9% 28.6% 50.0% 12.5%
Work fewer 85 22 21 31 85 36 57 10 2 7
hours 26.4% 18.2% 22.8% 36.5% 100.0% 26.3% 30.3% 21.7% 28.6% 17.5%
Less help from 137 37 44 34 36 137 83 20 3 1 16
job coach 42.5% 30.6% 47.8% 40.0% 42.4% 100.0% 44.1% 43.5% 42.9% 16.7% 40.0%
Total 322 121 22 85 85 137 188 46 7 6 40
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Consumer Preferences Survey

Q9
Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No
Which Live with more 121 68 26 5 5 14 58 42 19 2 52 67
E’:wﬁ'“yn‘;“ people 37.6% 37.8% 41.9% 31.3% 38.5% 50.0% 51.3% 31.8% 32.8% 10.5% 46.8% 33.0%
to do Less help from 92 54 15 4 2 7 21 45 19 7 20 70
staff 28.6% 30.0% 24.2% 25.0% 15.4% 25.0% 18.6% 34.1% 32.8% 36.8% 18.0% 34.5%
Go to group 85 40 13 10 5 7 31 27 21 6 32 50
workiday service 26.4% 22.2% 21.0% 62.5% 385% 25.0% 27.4% 205% 36.2% 31.6% 28.8% 24.6%
Work fewer 85 52 14 3 2 5 19 42 18 6 25 59
hours 26.4% 28.9% 22.6% 18.8% 15.4% 17.9% 16.8% 31.8% 31.0% 31.6% 22.5% 29.1%
Less help from 137 78 25 7 5 13 46 53 28 10 36 97
job coach 42.5% 43.3% 40.3% 43.8% 38.5% 46.4% 40.7% 40.2% 48.3% 52.6% 32.4% 47.8%
Total 322 180 62 16 13 28 113 132 58 19 111 203
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Consumer Preferences Survey

Q10
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living

Total Live alone roommate roommates roommates family Other situation situation
Home Very happy 276 73 70 19 11 73 29 261 12
22?\/’?22‘5 65.4% 70.2% 68.6% 82.6% 78.6% 51.4% 80.6% 72.3% 21.8%
Somewhat 67 19 20 2 2 19 5 51 14
happy 15.9% 18.3% 19.6% 8.7% 14.3% 13.4% 13.9% 14.1% 25.5%
Somewhat 13 3 5 1 1 3 2 10
unhappy 3.1% 2.9% 4.9% 4.3% 7.1% 2.1% 6% 18.2%
Very 11 3 1 1 6 2 9
unhappy 2.6% 2.9% 1.0% 4.3% 4.2% 6% 16.4%
No opinion 55 6 6 41 2 45 10
13.0% 5.8% 5.9% 28.9% 5.6% 12.5% 18.2%
Collapsed Very happy 343 92 90 21 13 92 34 312 26
codes 81.3% 88.5% 88.2% 91.3% 92.9% 64.8% 94.4% 86.4% 47.3%
Very 24 6 6 2 1 9 4 19
unhappy 5.7% 5.8% 5.9% 8.7% 7.1% 6.3% 1.1% 34.5%
No opinion 55 6 6 41 2 45 10
13.0% 5.8% 5.9% 28.9% 5.6% 12.5% 18.2%
Total 422 104 102 23 14 142 36 361 55
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Consumer Preferences Survey

Q10
Kind of place
A duplex
with
A duplex neighbors A A
An non-disabled with home/condo home/condo
Total apartment neighbors disabilities I own I rent Other

Home Very happy 276 77 24 35 35 38 63
Sapport 65.4% 67.5% 85.7% 85.4% 59.3% 57.6% 59.4%
Somewhat 67 23 3 3 14 13 10

happy 15.9% 20.2% 10.7% 7.3% 23.7% 19.7% 9.4%

Somewhat 13 4 1 2 2 3

unhappy 3.1% 3.5% 2.4% 3.4% 3.0% 2.8%

Very 11 2 1 1 3 3

unhappy 2.6% 1.8% 2.4% 1.7% 4.5% 2.8%

No opinion 55 8 1 1 7 10 27

13.0% 7.0% 3.6% 2.4% 11.9% 15.2% 25.5%

Collapsed Very happy 343 100 27 38 49 51 73
codes 81.3% 87.7% 96.4% 92.7% 83.1% 77.3% 68.9%
Very 24 6 2 3 5 6

unhappy 5.7% 5.3% 4.9% 5.1% 7.6% 5.7%

No opinion 55 8 1 1 7 10 27

13.0% 7.0% 3.6% 2.4% 11.9% 15.2% 25.5%

Total 422 114 28 41 59 66 106
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Consumer Preferences Survey

Q10

Happy with three or more

Go someplace to work/ spend

Prefer to live alone Happy with one roommate Happy with two roommates roommates day
Total Yes No Yes No Yes No Yes No Yes No

Home Very happy 276 102 163 158 103 91 164 50 201 236 35
z;fvﬁé’;‘s 65.4% 68.0% 63.9% 62.2% 71.5% 60.7% 70.1% 63.3% 67.2% 65.2% 63.6%
Somewhat 67 28 36 44 21 25 35 10 47 58 9

happy 15.9% 18.7% 14.1% 17.3% 14.6% 16.7% 15.0% 12.7% 15.7% 16.0% 16.4%

Somewhat 13 7 6 6 5 5 6 3 6 12 1

unhappy 3.1% 4.7% 2.4% 2.4% 3.5% 3.3% 2.6% 3.8% 2.0% 3.3% 1.8%

Very 11 3 8 8 2 6 3 5 6 9 2

unhappy 2.6% 2.0% 3.1% 3.1% 1.4% 4.0% 1.3% 6.3% 2.0% 2.5% 3.6%

No opinion 55 10 42 38 13 23 26 11 39 47 8

13.0% 6.7% 16.5% 15.0% 9.0% 15.3% 11.1% 13.9% 13.0% 13.0% 14.5%

Collapsed | Very happy 343 130 199 202 124 116 199 60 248 294 a4
codes 81.3% 86.7% 78.0% 79.5% 86.1% 77.3% 85.0% 75.9% 82.9% 81.2% 80.0%
Very 24 10 14 14 7 11 9 8 12 21 3

unhappy 5.7% 6.7% 5.5% 55% 4.9% 7.3% 3.8% 10.1% 4.0% 5.8% 5.5%

No opinion 55 10 42 38 13 23 26 11 39 47 8

13.0% 6.7% 16.5% 15.0% 9.0% 15.3% 11.1% 13.9% 13.0% 13.0% 14.5%

Total 422 150 255 254 144 150 234 79 299 362 55
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Consumer Preferences Survey

Q10
Job coach Where you livelyour living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4

Home Very happy 276 181 89 126 76 24 21 36 58 79 64
zgr"v‘l’g;‘s 65.4% 65.3% 66.4% 66.0% 75.2% 50.0% 63.6% 45.6% 73.4% 71.2% 69.6%
Somewhat 67 48 18 30 15 7 6 15 9 17 18

happy 15.9% 17.3% 13.4% 15.7% 14.9% 14.6% 18.2% 19.0% 11.4% 15.3% 19.6%

Somewhat 13 8 4 7 2 1 1 1 1 5 2

unhappy 3.1% 2.9% 3.0% 3.7% 2.0% 2.1% 3.0% 1.3% 1.3% 4.5% 2.2%

Very 11 5 6 7 1 1 3 2 2

unhappy 2.6% 1.8% 4.5% 3.7% 2.1% 1.3% 3.8% 1.8% 2.2%

No opinion 55 35 17 21 8 15 5 26 8 8 6

13.0% 12.6% 12.7% 11.0% 7.9% 31.3% 15.2% 32.9% 10.1% 7.2% 6.5%

Collapsed Very happy 343 229 107 156 91 31 27 51 67 96 82
codes 81.3% 82.7% 79.9% 81.7% 90.1% 64.6% 81.8% 64.6% 84.8% 86.5% 89.1%
Very 24 13 10 14 2 2 1 2 4 7 4

unhappy 5.7% 4.7% 7.5% 7.3% 2.0% 4.2% 3.0% 2.5% 5.1% 6.3% 4.3%

No opinion 55 35 17 21 8 15 5 26 8 8 6

13.0% 12.6% 12.7% 11.0% 7.9% 31.3% 15.2% 32.9% 10.1% 7.2% 6.5%

Total 422 277 134 191 101 48 33 79 79 111 92
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Consumer Preferences Survey

Q10

Help with transportation

Assistance at home to help each day

Total 1 2 3 4 1 2 3 4

Home Very happy 276 26 28 88 96 107 59 30 46
z:fv’jlsgs 65.4% 55.3% 43.1% 73.9% 72.7% 77.0% 67.0% 58.8% 51.7%
Somewhat 67 13 11 16 19 19 15 9 16

happy 15.9% 27.7% 16.9% 13.4% 14.4% 13.7% 17.0% 17.6% 18.0%

Somewhat 13 1 5 1 3 4 2 2 3

unhappy 3.1% 2.1% 7.7% 8% 2.3% 2.9% 2.3% 3.9% 3.4%

Very 11 2 4 2 3 1 4

unhappy 2.6% 3.1% 3.4% 1.5% 3.4% 2.0% 4.5%

No opinion 55 7 19 10 12 9 9 9 20

13.0% 14.9% 29.2% 8.4% 9.1% 6.5% 10.2% 17.6% 22.5%

Collapsed Very happy 343 39 39 104 115 126 74 39 62
codes 81.3% 83.0% 60.0% 87.4% 87.1% 90.6% 84.1% 76.5% 69.7%
Very 24 1 7 5 5 4 5 3 7

unhappy 5.7% 2.1% 10.8% 4.2% 3.8% 2.9% 5.7% 5.9% 7.9%

No opinion 55 7 19 10 12 9 9 9 20

13.0% 14.9% 29.2% 8.4% 9.1% 6.5% 10.2% 17.6% 22.5%

Total 422 47 65 119 132 139 88 51 89
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Consumer Preferences Survey

Q10

Which would you be willing to do

Home support services

Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion

Home Very happy 276 63 54 54 57 83 276
Sappor, 65.4% 59.4% 65.9% 72.0% 75.0% 67.5% 100.0%

Somewhat 67 22 15 11 10 20 67

happy 15.9% 20.8% 18.3% 14.7% 13.2% 16.3% 100.0%

Somewhat 13 3 1 2 2 3 13

unhappy 3.1% 2.8% 1.2% 2.7% 2.6% 2.4% 100.0%

Very 11 4 2 3 1 11

unhappy 2.6% 3.8% 2.4% 4.0% 8% 100.0%

No opinion 55 14 10 5 7 16 55

13.0% 13.2% 12.2% 6.7% 9.2% 13.0% 100.0%

Collapsed Very happy 343 85 69 65 67 103 276 67
codes 81.3% 80.2% 84.1% 86.7% 88.2% 83.7% 100.0% 100.0%

Very 24 7 3 5 2 4 13 11

unhappy 5.7% 6.6% 3.7% 6.7% 2.6% 3.3% 100.0% 100.0%

No opinion 55 14 10 5 7 16 55

13.0% 13.2% 12.2% 6.7% 9.2% 13.0% 100.0%

Total 422 106 82 75 76 123 276 67 13 11 55
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Consumer Preferences Survey

Q10
Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No

Home Very happy 276 182 34 6 3 27 64 126 57 28 60 208
Support 65.4% 79.8% 47.2% 28.6% 21.4% 48.2% 48.9% 71.6% 72.2% 80.0% 46.9% 74.3%
Somewhat 67 18 27 7 4 7 21 26 15 5 20 44

happy 15.9% 7.9% 37.5% 33.3% 28.6% 12.5% 16.0% 14.8% 19.0% 14.3% 15.6% 15.7%

Somewhat 13 5 3 2 2 6 3 3 1 4 8

unhappy 3.1% 2.2% 4.2% 9.5% 3.6% 4.6% 1.7% 3.8% 2.9% 3.1% 2.9%

Very 11 4 2 1 3 6 5 8 3

unhappy 2.6% 1.8% 2.8% 4.8% 21.4% 4.6% 2.8% 6.3% 1.1%

No opinion 55 19 6 5 4 20 34 16 4 1 36 17

13.0% 8.3% 8.3% 23.8% 28.6% 35.7% 26.0% 9.1% 5.1% 2.9% 28.1% 6.1%

Collapsed Very happy 343 200 61 13 7 34 85 152 72 33 80 252
codes 81.3% 87.7% 84.7% 61.9% 50.0% 60.7% 64.9% 86.4% 91.1% 94.3% 62.5% 90.0%
Very 24 9 5 3 3 2 12 8 3 1 12 11

unhappy 5.7% 3.9% 6.9% 14.3% 21.4% 3.6% 9.2% 4.5% 3.8% 2.9% 9.4% 3.9%

No opinion 55 19 6 5 4 20 34 16 4 1 36 17

13.0% 8.3% 8.3% 23.8% 28.6% 35.7% 26.0% 9.1% 5.1% 2.9% 28.1% 6.1%

Total 422 228 72 21 14 56 131 176 79 35 128 280
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Consumer Preferences Survey

Q11
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living

Total Live alone roommate roommates roommates family Other situation situation
Work Very happy 256 54 57 17 7 99 21 230 22
22?\/’?22‘5 58.7% 54.5% 57.6% 73.9% 63.6% 58.2% 63.6% 61.7% 37.9%
Somewhat 82 19 22 3 2 30 6 67 15
happy 18.8% 19.2% 22.2% 13.0% 18.2% 17.6% 18.2% 18.0% 25.9%
Somewhat 23 7 4 1 11 17 6
unhappy 5.3% 7.1% 4.0% 4.3% 6.5% 4.6% 10.3%
Very 18 5 12 1 11 7
unhappy 4.1% 5.1% 7.1% 3.0% 2.9% 12.1%
No opinion 57 14 16 2 2 18 5 48 8
13.1% 14.1% 16.2% 8.7% 18.2% 10.6% 15.2% 12.9% 13.8%
Collapsed Very happy 338 73 79 20 9 129 27 297 37
codes 77.5% 73.7% 79.8% 87.0% 81.8% 75.9% 81.8% 79.6% 63.8%
Very 41 12 4 1 23 1 28 13
unhappy 9.4% 12.1% 4.0% 4.3% 13.5% 3.0% 7.5% 22.4%
No opinion 57 14 16 2 2 18 5 48 8
13.1% 14.1% 16.2% 8.7% 18.2% 10.6% 15.2% 12.9% 13.8%
Total 436 99 99 23 11 170 33 373 58
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Consumer Preferences Survey

011
Kind of place
A duplex
with
A duplex neighbors A A
An non-disabled with home/condo home/condo
Total apartment neighbors disabilities I own I rent Other

Work Very happy 256 53 22 25 36 39 77
Sapport 58.7% 48.6% 78.6% 64.1% 62.1% 59.1% 60.2%
Somewhat 82 27 2 6 12 10 24

happy 18.8% 24.8% 7.1% 15.4% 20.7% 15.2% 18.8%

Somewhat 23 8 1 1 2 9

unhappy 5.3% 7.3% 2.6% 1.7% 3.0% 7.0%

Very 18 2 1 1 3 5 6

unhappy 4.1% 1.8% 3.6% 2.6% 5.2% 7.6% 4.7%

No opinion 57 19 3 6 6 10 12

13.1% 17.4% 10.7% 15.4% 10.3% 15.2% 9.4%

Collapsed Very happy 338 80 24 31 48 49 101
codes 77.5% 73.4% 85.7% 79.5% 82.8% 74.2% 78.9%
Very 41 10 1 2 4 7 15

unhappy 9.4% 9.2% 3.6% 5.1% 6.9% 10.6% 11.7%

No opinion 57 19 3 6 6 10 12

13.1% 17.4% 10.7% 15.4% 10.3% 15.2% 9.4%

Total 436 109 28 39 58 66 128
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Consumer Preferences Survey
Q11

Happy with three or more

Go someplace to work/ spend
d

Prefer to live alone Happy with one roommate Happy with two roommates roommates
Total Yes No Yes No Yes No Yes No Yes No

Work Very happy 256 82 157 156 83 97 135 52 172 244 9
Support 58.7% 55.4% 59.5% 58.9% 57.6% 61.8% 56.5% 59.8% 56.6% 62.7% 22.0%
Somewhat 82 26 53 49 30 28 47 19 58 77 5

happy 18.8% 17.6% 20.1% 18.5% 20.8% 17.8% 19.7% 21.8% 19.1% 19.8% 12.2%

Somewhat 23 12 10 15 6 9 11 3 17 19 3

unhappy 5.3% 8.1% 3.8% 5.7% 4.2% 5.7% 4.6% 3.4% 5.6% 4.9% 7.3%

Very 18 7 10 13 4 7 9 3 14 12 5

unhappy 4.1% 4.7% 3.8% 4.9% 2.8% 4.5% 3.8% 3.4% 4.6% 3.1% 12.2%

No opinion 57 21 34 32 21 16 37 10 43 37 19

13.1% 14.2% 12.9% 12.1% 14.6% 10.2% 15.5% 11.5% 14.1% 9.5% 46.3%

Collapsed | Very happy 338 108 210 205 113 125 182 71 230 321 14
codes 77.5% 73.0% 79.5% 77.4% 78.5% 79.6% 76.2% 81.6% 75.7% 82.5% 34.1%
Very 2 19 20 28 10 16 20 6 31 31 8

unhappy 9.4% 12.8% 7.6% 10.6% 6.9% 10.2% 8.4% 6.9% 10.2% 8.0% 19.5%

No opinion 57 21 34 32 21 16 37 10 43 37 19

13.1% 14.2% 12.9% 12.1% 14.6% 10.2% 15.5% 11.5% 14.1% 9.5% 46.3%

Total 436 148 264 265 144 157 239 87 304 389 21
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Consumer Preferences Survey

Q11
Job coach Where you livelyour living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4

Work Very happy 256 215 35 117 56 35 19 55 62 75 33
zgr"v‘l’g;‘s 58.7% 68.3% 31.8% 61.3% 56.0% 62.5% 47.5% 56.1% 68.1% 65.8% 42.3%
Somewhat 82 64 17 33 24 10 9 21 17 20 18

happy 18.8% 20.3% 15.5% 17.3% 24.0% 17.9% 22.5% 21.4% 18.7% 17.5% 23.1%

Somewhat 23 15 7 12 5 1 3 2 11 3

unhappy 5.3% 4.8% 6.4% 6.3% 5.0% 2.5% 3.1% 2.2% 9.6% 3.8%

Very 18 9 8 7 2 2 6 7 5 3 2

unhappy 4.1% 2.9% 7.3% 3.7% 2.0% 3.6% 15.0% 7.1% 5.5% 2.6% 2.6%

No opinion 57 12 43 22 13 9 5 12 5 5 22

13.1% 3.8% 39.1% 11.5% 13.0% 16.1% 12.5% 12.2% 5.5% 4.4% 28.2%

Collapsed Very happy 338 279 52 150 80 45 28 76 79 95 51
codes 77.5% 88.6% 47.3% 78.5% 80.0% 80.4% 70.0% 77.6% 86.8% 83.3% 65.4%
Very 41 24 15 19 7 2 7 10 7 14 5

unhappy 9.4% 7.6% 13.6% 9.9% 7.0% 3.6% 17.5% 10.2% 7.7% 12.3% 6.4%

No opinion 57 12 43 22 13 9 5 12 5 5 22

13.1% 3.8% 39.1% 11.5% 13.0% 16.1% 12.5% 12.2% 5.5% 4.4% 28.2%

Total 436 315 110 191 100 56 40 98 01 114 78
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Consumer Preferences Survey

Q11

Help with transportation

Assistance at home to help each day

Total 1 2 3 4 1 2 3 4

Work Very happy 256 32 39 62 01 82 46 31 63
z:fv’jlsgs 58.7% 59.3% 51.3% 53.4% 66.9% 62.1% 55.4% 53.4% 59.4%
Somewhat 82 10 12 28 26 27 18 11 21

happy 18.8% 18.5% 15.8% 24.1% 19.1% 20.5% 21.7% 19.0% 19.8%

Somewhat 23 1 7 5 6 3 5 2 8

unhappy 5.3% 1.9% 9.2% 4.3% 4.4% 2.3% 6.0% 3.4% 7.5%

Very 18 3 8 5 1 2 1 6 8

unhappy 4.1% 5.6% 10.5% 4.3% % 1.5% 1.2% 10.3% 7.5%

No opinion 57 8 10 16 12 18 13 8 6

13.1% 14.8% 13.2% 13.8% 8.8% 13.6% 15.7% 13.8% 5.7%

Collapsed Very happy 338 42 51 90 117 109 64 42 84
codes 77.5% 77.8% 67.1% 77.6% 86.0% 82.6% 77.1% 72.4% 79.2%
Very a1 4 15 10 7 5 6 8 16

unhappy 9.4% 7.4% 19.7% 8.6% 5.1% 3.8% 7.2% 13.8% 15.1%

No opinion 57 8 10 16 12 18 13 8 6

13.1% 14.8% 13.2% 13.8% 8.8% 13.6% 15.7% 13.8% 5.7%

Total 436 54 76 116 136 132 83 58 106
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Consumer Preferences Survey
Q11

Which would you be willing to do

Home support services

Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion

Work Very happy 256 68 54 40 52 78 182 18 5 4 19
Sappor, 58.7% 57.6% 65.9% 53.3% 68.4% 60.9% 72.2% 28.6% 41.7% 40.0% 35.2%
Somewhat 82 26 15 13 14 25 34 27 3 2 6

happy 18.8% 22.0% 18.3% 17.3% 18.4% 19.5% 13.5% 42.9% 25.0% 20.0% 11.1%

Somewhat 23 5 4 10 3 7 6 7 2 1 5

unhappy 5.3% 4.2% 4.9% 13.3% 3.9% 5.5% 2.4% 11.1% 16.7% 10.0% 9.3%

Very 18 5 2 5 2 5 3 4 3 4

unhappy 41% 4.2% 2.4% 6.7% 2.6% 3.9% 1.2% 6.3% 30.0% 7.4%

No opinion 57 14 7 7 5 13 27 7 2 20

13.1% 11.9% 8.5% 9.3% 6.6% 10.2% 10.7% 11.1% 16.7% 37.0%

Collapsed Very happy 338 94 69 53 66 103 216 45 8 6 25
codes 77.5% 79.7% 84.1% 70.7% 86.8% 80.5% 85.7% 71.4% 66.7% 60.0% 46.3%
Very a1 10 6 15 5 12 9 11 2 4 9

unhappy 9.4% 8.5% 7.3% 20.0% 6.6% 9.4% 3.6% 17.5% 16.7% 40.0% 16.7%

No opinion 57 14 7 7 5 13 27 7 2 20

13.1% 11.9% 8.5% 9.3% 6.6% 10.2% 10.7% 11.1% 16.7% 37.0%

Total 436 118 82 75 76 128 252 63 12 10 54
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Consumer Preferences Survey

Q11
Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No

Work Very happy 256 256 81 117 46 11 87 161
Support 58.7% 100.0% 53.3% 64.3% 61.3% 42.3% 58.0% 59.2%
Somewhat 82 82 28 33 13 8 22 59

happy 18.8% 100.0% 18.4% 18.1% 17.3% 30.8% 14.7% 21.7%

Somewhat 23 23 11 9 3 13 9

unhappy 5.3% 100.0% 7.2% 4.9% 4.0% 8.7% 3.3%

Very 18 18 11 6 1 13 4

unhappy 4.1% 100.0% 7.2% 3.3% 1.3% 8.7% 1.5%

No opinion 57 57 21 17 12 7 15 39

13.1% 100.0% 13.8% 9.3% 16.0% 26.9% 10.0% 14.3%

Collapsed Very happy 338 256 82 109 150 59 19 109 220
codes 77.5% 100.0% 100.0% 71.7% 82.4% 78.7% 73.1% 72.1% 80.9%
Very 41 23 18 22 15 4 26 13

unhappy 9.4% 100.0% 100.0% 14.5% 8.2% 5.3% 17.3% 4.8%

No opinion 57 57 21 17 12 7 15 39

13.1% 100.0% 13.8% 9.3% 16.0% 26.9% 10.0% 14.3%

Total 436 256 82 23 18 57 152 182 75 26 150 272
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Consumer Preferences Survey

Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living
Total Live alone roommate roommates roommates family Other situation situation
Age 18-30 159 13 25 3 1 109 8 129 29
32.5% 11.8% 23.1% 11.5% 5.6% 58.6% 20.0% 31.3% 46.0%
31-50 203 58 48 12 9 58 18 174 23
41.5% 52.7% 44.4% 46.2% 50.0% 31.2% 45.0% 42.2% 36.5%
51-61 90 25 23 8 6 16 11 76 9
18.4% 22.7% 21.3% 30.8% 33.3% 8.6% 27.5% 18.4% 14.3%
62+ 37 14 12 3 2 3 3 33 2
7.6% 12.7% 11.1% 11.5% 11.1% 1.6% 7.5% 8.0% 3.2%
Total 489 110 108 26 18 186 40 412 63
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Consumer Preferences Survey

Q12
Kind of place
A duplex
with
A duplex neighbors A A
An non-disable with home/condo home/condo
Total apartment d neighbors disabilities I own I rent Other
Age 18-30 159 21 6 9 24 31 66
32.5% 16.7% 20.0% 20.9% 38.1% 40.8% 46.5%
31-50 203 58 15 15 25 33 54
41.5% 46.0% 50.0% 34.9% 39.7% 43.4% 38.0%
51-61 90 26 8 13 9 11 20
18.4% 20.6% 26.7% 30.2% 14.3% 14.5% 14.1%
62+ 37 21 1 6 5 1 2
7.6% 16.7% 3.3% 14.0% 7.9% 1.3% 1.4%
Total 489 126 30 43 63 76 142
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Consumer Preferences Survey

Happy with three or more

Go someplace to work/ spend
day

Prefer to live alone Happy with one roommate Happy with two roommates roommates

Total Yes No Yes No Yes No Yes No Yes No
Age 18-30 159 36 116 116 30 74 69 43 96 138 18
32.5% 22.0% 39.9% 40.4% 18.9% 42.8% 26.7% 45.7% 29.0% 32.8% 30.5%
31-50 203 75 110 107 78 64 114 32 146 181 20
41.5% 45.7% 37.8% 37.3% 49.1% 37.0% 44.2% 34.0% 44.1% 43.0% 33.9%
51-61 90 35 48 46 34 29 49 16 61 78 10
18.4% 21.3% 16.5% 16.0% 21.4% 16.8% 19.0% 17.0% 18.4% 18.5% 16.9%
62+ 37 18 17 18 17 6 26 3 28 24 11
7.6% 11.0% 5.8% 6.3% 10.7% 3.5% 10.1% 3.2% 8.5% 5.7% 18.6%
Total 489 164 291 287 159 173 258 94 331 421 59
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Consumer Preferences Survey

Q12
Job coach Where you live/your living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4
Age 18-30 159 118 37 60 29 37 16 51 39 36 16
32.5% 36.1% 24.7% 28.4% 25.4% 59.7% 39.0% 50.0% 41.1% 30.5% 15.8%
31-50 203 142 55 85 54 18 19 39 35 54 42
41.5% 43.4% 36.7% 40.3% 47.4% 29.0% 46.3% 38.2% 36.8% 45.8% 41.6%
51-61 90 52 36 50 19 4 4 12 17 19 26
18.4% 15.9% 24.0% 23.7% 16.7% 6.5% 9.8% 11.8% 17.9% 16.1% 25.7%
62+ 37 15 22 16 12 3 2 4 9 17
7.6% 4.6% 14.7% 7.6% 10.5% 4.8% 4.9% 4.2% 7.6% 16.8%
Total 489 327 150 211 114 62 41 102 95 118 101
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Consumer Preferences Survey

Help with transportation

Assistance at home to help each day

Total 1 2 3 4 1 2 3 4
Age 18-30 159 23 42 36 42 32 25 24 60
32.5% 38.3% 51.9% 26.1% 30.2% 21.5% 26.3% 40.0% 52.2%
31-50 203 28 20 51 69 70 42 24 34
41.5% 46.7% 24.7% 37.0% 49.6% 47.0% 44.2% 40.0% 29.6%
51-61 90 7 14 36 20 33 19 8 17
18.4% 11.7% 17.3% 26.1% 14.4% 22.1% 20.0% 13.3% 14.8%
62+ 37 2 5 15 8 14 9 4 4
7.6% 3.3% 6.2% 10.9% 5.8% 9.4% 9.5% 6.7% 3.5%
Total 489 60 81 138 139 149 95 60 115
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Consumer Preferences Survey

Q12

Which would you be willing to do

Home support services

Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion
Age 18-30 159 58 21 31 19 46 64 21 6 6 34
32.5% 47.9% 22.8% 36.5% 22.4% 33.6% 23.3% 31.3% 46.2% 54.5% 61.8%
31-50 203 42 45 27 42 53 126 26 3 5 16
41.5% 34.7% 48.9% 31.8% 49.4% 38.7% 45.8% 38.8% 23.1% 45.5% 29.1%
51-61 90 19 19 21 18 28 57 15 3 4
18.4% 15.7% 20.7% 24.7% 21.2% 20.4% 20.7% 22.4% 23.1% 7.3%
62+ 37 2 7 6 6 10 28 5 1 1
7.6% 1.7% 7.6% 7.1% 7.1% 7.3% 10.2% 7.5% 7.7% 1.8%
Total 489 121 92 85 85 137 275 67 13 11 55
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Consumer Preferences Survey

Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No
Age 18-30 159 81 28 11 11 21 159 101 52
32.5% 31.8% 34.1% 47.8% 61.1% 36.8% 100.0% 63.1% 16.8%
31-50 203 117 33 9 6 17 203 45 152
41.5% 45.9% 40.2% 39.1% 33.3% 29.8% 100.0% 28.1% 49.2%
51-61 90 46 13 3 1 12 90 10 72
18.4% 18.0% 15.9% 13.0% 5.6% 21.1% 100.0% 6.3% 23.3%
62+ 37 11 8 7 37 4 33
7.6% 4.3% 9.8% 12.3% 100.0% 2.5% 10.7%
Total 489 255 82 23 18 57 159 203 90 37 160 309
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Consumer Preferences Survey

Q13
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living
Total Live alone roommate roommates roommates family Other situation situation
On waiting Yes 161 17 7 1 128 8 133 27
list 34.3% 16.3% 6.7% 5.9% 70.3% 21.1% 33.4% 45.0%
No 309 87 98 24 16 54 30 265 33
65.7% 83.7% 93.3% 100.0% 94.1% 29.7% 78.9% 66.6% 55.0%
Total 470 104 105 24 17 182 38 398 60
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Consumer Preferences Survey

Q13
Kind of place
A duplex
with
A duplex neighbors A A
An non-disable with home/condo home/condo
Total apartment d neighbors disabilities I own I rent Other

On waiting Yes 161 18 8 1 20 29 83
list 34.3% 15.0% 26.7% 2.4% 32.8% 39.2% 60.6%
No 309 102 22 41 41 45 54
65.7% 85.0% 73.3% 97.6% 67.2% 60.8% 39.4%
Total 470 120 30 42 61 74 137
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Consumer Preferences Survey

Q13
Happy with three or more Go someplace to work/
Prefer to live alone Happy with one roommate Happy with two roommates roommates spend day
Total Yes No Yes No Yes No Yes No Yes No
On waiting Yes 161 33 118 119 28 76 65 42 95 134 25
fist 34.3% 21.3% 41.7% 42.5% 18.5% 46.1% 26.1% 47.2% 29.7% 33.2% 43.1%
No 309 122 165 161 123 89 184 47 225 270 33
65.7% 78.7% 58.3% 57.5% 81.5% 53.9% 73.9% 52.8% 70.3% 66.8% 56.9%
Total 470 155 283 280 151 165 249 89 320 404 58

Page 122



Consumer Preferences Survey

Q13
Job coach Where you live/your living arrangement Assistance to be able to go to work

Total Yes No 1 2 3 4 1 2 3 4
On waiting Yes 161 111 44 59 28 31 19 52 44 29 13
list 34.3% 35.0% 30.6% 29.1% 24.8% 50.8% 48.7% 54.2% 47.8% 25.0% 12.9%
No 309 206 100 144 85 30 20 44 48 87 88
65.7% 65.0% 69.4% 70.9% 75.2% 49.2% 51.3% 45.8% 52.2% 75.0% 87.1%
Total 470 317 144 203 113 61 39 96 92 116 101
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Consumer Preferences Survey

Q13

Help with transportation

Assistance at home to help each day

Total 1 2 3 4 1 2 3 4
On waiting Yes 161 22 38 42 35 28 20 25 62
list 34.3% 40.0% 47.5% 31.3% 25.5% 19.6% 21.5% 42.4% 55.4%
No 309 33 42 92 102 115 73 34 50
65.7% 60.0% 52.5% 68.7% 74.5% 80.4% 78.5% 57.6% 44.6%
Total 470 55 80 134 137 143 93 59 112
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Consumer Preferences Survey

Q13
Which would you be willing to do Home support services
Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion

On waiting Yes 161 52 20 32 25 36 60 20 4 8 36
fist 34.3% 43.7% 22.2% 39.0% 29.8% 27.1% 22.4% 31.3% 33.3% 72.7% 67.9%
No 309 67 70 50 59 97 208 44 8 3 17

65.7% 56.3% 77.8% 61.0% 70.2% 72.9% 77.6% 68.8% 66.7% 27.3% 32.1%

Total 470 119 920 82 84 133 268 64 12 11 53
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Consumer Preferences Survey

Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No

On waiting Yes 161 87 22 13 13 15 101 45 10 4 161
fist 34.3% 35.1% 27.2% 59.1% 76.5% 27.8% 66.0% 22.8% 12.2% 10.8% 100.0%

No 309 161 59 9 4 39 52 152 72 33 309

65.7% 64.9% 72.8% 40.9% 23.5% 72.2% 34.0% 77.2% 87.8% 89.2% 100.0%

Total 470 248 81 22 17 54 153 197 82 37 161 309
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Consumer Preferences Survey

Q14
Live with Current living situation
No, not
Yes, happy happy with
Live with Live with Live with with current current
one two three Live with living living
Total Live alone roommate roommates roommates family Other situation situation
How filled I marked the 80 40 13 4 2 13 8 63 16
out survey survey myself
16.7% 37.4% 12.4% 15.4% 11.1% 7.1% 20.0% 15.5% 25.8%
My support 15 6 3 1 3 2 14 1
ker hel
broker helped 3.1% 5.6% 2.9% 5.6% 1.6% 5.0% 3.4% 1.6%
My guardian 87 3 13 2 1 63 4 73 13
hel
elped 18.1% 2.8% 12.4% 7.7% 5.6% 34.4% 10.0% 18.0% 21.0%
My support 135 38 61 18 13 1 4 115 13
ker hel
worker helped 28.1% 35.5% 58.1% 69.2% 72.2% 5% 10.0% 28.3% 21.0%
A family 121 12 8 2 94 5 106 13
member
helped 25.2% 11.2% 7.6% 7.7% 51.4% 12.5% 26.1% 21.0%
Other 42 8 7 1 9 17 35 6
8.8% 7.5% 6.7% 5.6% 4.9% 42.5% 8.6% 9.7%
Total 480 107 105 26 18 183 40 406 62
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Consumer Preferences Survey

Q14
Kind of place
A duplex
with
A duplex neighbors A A
An non-disable with home/condo home/condo
Total apartment d neighbors disabilities | own I rent Other
How filled I marked the 80 39 4 6 14 9 6
out survey survey myself
16.7% 32.0% 13.8% 14.0% 22.6% 11.8% 4.3%
My support 15 8 1 1 4 1
broker helped
roxernelpe 3.1% 6.6% 3.4% 2.3% 6.5% 7%
My guardian 87 6 4 1 15 22 37
helped
epe 18.1% 4.9% 13.8% 2.3% 24.2% 28.9% 26.4%
My support 135 50 15 23 11 24 10
ker helped
worker helpe 28.1% 41.0% 51.7% 53.5% 17.7% 31.6% 7.1%
A family 121 13 5 3 15 17 66
member
helped 25.2% 10.7% 17.2% 7.0% 24.2% 22.4% 47.1%
Other 42 6 9 3 4 20
8.8% 4.9% 20.9% 4.8% 5.3% 14.3%
Total 480 122 29 43 62 76 140
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Consumer Preferences Survey

Q14
Happy with three or more Go someplace to work/ spend
Prefer to live alone Happy with one roommate Happy with two roommates roommates d
Total Yes No Yes No Yes No Yes No Yes No
How filled I marked the 80 45 34 34 43 18 56 10 65 69 11
out survey survey myself
16.7% 27.8% 11.9% 12.1% 27.6% 10.5% 22.0% 10.8% 19.9% 16.6% 19.3%
My support 15 9 6 7 8 4 11 3 12 12 2
broker helped 3.1% 5.6% 2.1% 2.5% 5.1% 2.3% 4.3% 3.2% 3.7% 2.9% 3.5%
My guardian 87 17 66 58 21 41 36 23 51 75 11
helped 18.1% 10.5% 23.2% 20.6% 13.5% 24.0% 14.2% 24.7% 15.6% 18.1% 19.3%
My support 135 52 69 85 41 50 74 25 97 115 18
worker helped 28.1% 32.1% 24.2% 30.1% 26.3% 29.2% 29.1% 26.9% 29.8% 27.7% 31.6%
A family 121 25 84 74 30 45 52 24 73 109 9
member 25.2% 15.4% 29.5% 26.2% 19.2% 26.3% 20.5% 25.8% 22.4% 26.3% 15.8%
Other 42 14 26 24 13 13 25 8 28 35 6
8.8% 8.6% 9.1% 8.5% 8.3% 7.6% 9.8% 8.6% 8.6% 8.4% 10.5%
Total 480 162 285 282 156 171 254 93 326 415 57
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Consumer Preferences Survey

Q14
Job coach Where you live/your living arrangement Assistance to be able to go to work
Total Yes No 1 2 3 4 1 2 3 4
How filled I marked the 80 50 27 46 7 7 6 18 13 15 17
out survey survey myself
16.7% 15.5% 18.4% 22.0% 6.1% 11.5% 14.6% 17.6% 13.8% 12.8% 17.0%
My support 15 8 6 9 2 2 1 5 2 4
broker helped 3.1% 2.5% 41% 2.3% 18% 3.3% 1.0% 53% 1.7% 4.0%
My guardian 87 64 22 37 17 13 11 28 18 24 7
helped 18.1% 19.9% 15.0% 17.7% 14.9% 21.3% 26.8% 27.5% 19.1% 20.5% 7.0%
My support 135 85 48 49 60 11 7 10 19 44 52
worker helped 28.1% 26.4% 32.7% 23.4% 52.6% 18.0% 17.1% 9.8% 20.2% 37.6% 52.0%
A family 121 88 29 51 19 22 14 40 24 24 13
hm:nmf:’ 25.2% 27.3% 19.7% 24.4% 16.7% 36.1% 34.1% 39.2% 25.5% 20.5% 13.0%
Other 42 27 15 17 9 6 3 5 15 8 7
8.8% 8.4% 10.2% 8.1% 7.9% 9.8% 7.3% 4.9% 16.0% 6.8% 7.0%
Total 480 322 147 209 114 61 41 102 94 117 100
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Consumer Preferences Survey

Q14
Help with transportation Assistance at home to help each day
Total 1 2 3 4 1 2 3 4
How filled I marked the 80 15 17 17 15 20 9 10 25
out survey survey myself
16.7% 25.0% 21.3% 12.4% 10.9% 13.5% 9.6% 16.7% 21.9%
My support 15 3 1 6 2 1 5 1 4
broker helped 3.1% 5.0% 1.3% 4.4% 1.4% 7% 5.3% 1.7% 3.5%
My guardian 87 10 24 20 24 20 15 12 29
helped 18.1% 16.7% 30.0% 14.6% 17.4% 13.5% 16.0% 20.0% 25.4%
My support 135 8 10 55 53 72 34 14 7
worker helped 28.1% 13.3% 12.5% 40.1% 38.4% 48.6% 36.2% 23.3% 6.1%
A family 121 19 26 24 30 22 22 19 40
ﬁ&er 25.2% 31.7% 32.5% 17.5% 21.7% 14.9% 23.4% 31.7% 35.1%
Other 42 5 2 15 14 13 9 4 9
8.8% 8.3% 2.5% 10.9% 10.1% 8.8% 9.6% 6.7% 7.9%
Total 480 60 80 137 138 148 94 60 114
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Consumer Preferences Survey
Q14

Which would you be willing to do

Home support services

Go to group Less help
Live with Less help work/day Work fewer from job Somewhat Somewhat Very
Total more people from staff service hours coach Very happy happy unhappy unhappy No opinion

How filled I marked the 80 20 27 5 14 31 48 12 5 3 5
out survey survey myself

16.7% 16.7% 29.3% 6.0% 16.5% 22.8% 17.7% 18.5% 38.5% 30.0% 9.1%

My support 15 3 2 3 3 3 10 2 1

broker helped 31% 2.5% 2.2% 3.6% 3.5% 2.2% 3.7% 31% 1.8%

My guardian 87 25 13 17 10 22 42 9 4 4 13

helped 18.1% 20.8% 14.1% 20.2% 11.8% 16.2% 15.5% 13.8% 30.8% 40.0% 23.6%

My support 135 32 26 33 33 40 98 22 2 4
worker helped

28.1% 26.7% 28.3% 39.3% 38.8% 29.4% 36.2% 33.8% 15.4% 7.3%

A family 121 25 18 15 16 28 39 18 1 3 30

member 25.2% 20.8% 19.6% 17.9% 18.8% 20.6% 14.4% 27.7% 7.7% 30.0% 54.5%

Other 42 15 6 11 9 12 34 2 1 2

8.8% 12.5% 6.5% 13.1% 10.6% 8.8% 12.5% 3.1% 7.7% 3.6%

Total 480 120 92 84 85 136 271 65 13 10 55
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Consumer Preferences Survey

Q14
Work support services Age On waiting list
Somewhat Somewhat Very
Total Very happy happy unhappy unhappy No opinion 18-30 31-50 51-61 62+ Yes No

How filled I marked the 80 45 8 4 5 12 19 41 19 1 17 57

outsurvey | survey myself
16.7% 18.1% 9.8% 17.4% 27.8% 21.4% 12.1% 20.6% 21.6% 2.9% 10.7% 18.8%
My support 15 8 2 2 2 1 7 4 3 5 10
broker helped 31% 3.2% 2.4% 8.7% 3.6% 6% 35% 45% 8.6% 31% 3.3%
My guardian 87 48 16 6 3 10 55 21 9 2 55 30
helped 18.1% 19.3% 19.5% 26.1% 16.7% 17.9% 35.0% 10.6% 10.2% 5.7% 34.6% 9.9%
My support 135 59 33 5 1 16 16 62 36 21 3 125
worker helped 28.1% 23.7% 40.2% 21.7% 5.6% 28.6% 10.2% 31.2% 40.9% 60.0% 1.9% 41.3%
A family 121 60 20 6 8 11 55 48 13 5 68 51
member 25.2% 24.1% 24.4% 26.1% 44.4% 19.6% 35.0% 24.1% 14.8% 14.3% 42.8% 16.8%
Other 42 29 3 1 5 11 20 7 3 11 30
8.8% 11.6% 3.7% 5.6% 8.9% 7.0% 10.1% 8.0% 8.6% 6.9% 9.9%
Total 480 249 82 23 18 56 157 199 88 35 159 303
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Q1 - Other Responses

I live with my husband

| live with my wife

Husband

AFH Home

I live with a caretaker

AFH Home

Live with spouse

| live with my husband

Neuobond

My mom

In foster care

In an adult foster home

| live with another family

With my son

Live with my wife

My older sister Vickie and my niece CJ, and my older sisters partner Tracey Coyle

6 roommates

Guardian

Wife

Husband

Wife

AFH

Me, my mom, who are less sick

ICF/MR, FDD 15-bed

ICF/MR, FDD 15-bed

ICF/MR, FDD 15-bed

ICF/MR, FDD 15-bed

I live with my husband

| live with another family

| live with my support worker, her husband and 2 kids in a family

Mother

3 Men in AFH

I live in an Adult Family Home

| live with a family of 3

My sister

| live with my mother & son

| married-live with spouse.

I live with my sister in our house.

My mom.

139



Q2 - Yes Responses

It's perfect for me.

| have my own room. | like living with my family.

Close to work and support Broher Agency.

It works right now.

Like living right downtown. Very convenient location to/for everything.

| live to stay without a roommate.

Close to family & friends.

They are flexible to meet my mood swings and emotional outbursts. They do things with
me and care about me.

Like to be with family.

| like where | live.

No roommates because | hate them.

| am loved, well cared for and have a very full life.

Predictable, reliable living situation.

| am more independent.

| like them.

Because I'm very independent and the landlord cares about me and | get all assistance |
need.

Consistent, reliable home & family.

Good neighborhood.

| live on the west side.

Because | live where | want to live.

My mother takes care of my personal cares and | live in a nice neighborhood.

It's where I'm comfortable.

Quality of standards in a residential home.

It's clean, nice neighbors and one very friendly dog ( the neighbors).

Because I'm happily married and | live in a great apartment.

My family loves me and respects me.

Living situation.

I'm comfortable and have freedom to come and go as | please.

| can direct my home.

Because I'm with my mom.

It works.

| have lived here awhile, | have friends nearby. Its close to the park and downtown.

| work nights and sleep daytime.

| knew my roommate since we were kids and went to school with him.

| like the quiet place, close to work.

My parents can still take care of me.

| like my new staff person, Tim, he takes us to concerts and bocce ball! He's doing all
right.

Country-operate self employment, save more money.

They love me.

My mother would then live alone and | like the idea of a house.

| don't have to worry about taking care of other peoples problems besides my own.

They seem to be very happy they are with their family.

| am with family.

| like my roommate.

| like my schedule here.

| like where | live and my roommates.

Like the people around me.

Because of my roommate.

Like the neighbors, everyone in building.

| live in my sisters home. she is passed away and | rent from my nephews.

My family, my own room, all my things are here.

Close to downtown.

Because we provide love and care for him and are always there for him.

| have no roommate.

The concept of human respect is very much a part of life here where | live.

Because | am with my family but | would like to live on my own.
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| like living at home.

Happy family-doggy.

Well kept complex near Hilldale, friendly people.

Because | live with my parents.

Good neighborhood, | make my own choices.

| like my neighbors.

| love my roommates, there is always some one to do stuff with.

Great support staff.

| like having my own apartment.

| like my roommates.

| feel safe.

Because | get to be independent.

Because | can be with my family.

It's quiet.

Not interested in explaining.

Because they help me.

It's all he has ever known.

Live on my own and do what | want not what others want.

| like my place.

Because | can do my own thing.

But | would like to live with 1 or 2 friends that | choose.

| get to do things with my roommate.

Because my support systems works.

| love my home.

| have privacy. Nobody can bother me.

| staff.

Not having roommates.

Because | have a larger bedroom.

| like my roommates and house.

| like my roommates.

There weight room, and | like my roommates.

It meets my needs well.

Staff is excellent, nice clean house.

| like quiet time.

| like my space and not having a roommate.

| like my roommate.

| like my space, but enjoy my roommate.

| own my own home and have 2 great roommates.

No roommate.

| like my house, my roommate and my staff.

Peace and quiet.

| am with my family. | want to be in my own place some day.

| like to live here with my roommate and the staff.

We have a swim pool/tennis courts.

Good neighborhood.

| like my roommate.

Like Jon (Roommate).

My parents help me with all my needs.

| live at home with my family.

| am very independent by choice.

| love my family.

Convenience.

Have quality of life.

Be around people.

My family knows and understands me best.

Because | am with my mom and sister.

Nicole wants to live with her family.

Have 24 hour nursing and go places.

My family supports, loves and cares for me.

Because my folks take care of me.
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| live with my dad and Judy.

Because they love me and take care of me.

| don't have to suffer with roommates; ie friends, cleanliness, noise threats of theft by

roommates, family issues of others not in my family, food preferences, drunk roommates,

etc.

| can manage my own place, my parents help me with my mail and other things.

Near downtown and buses, good management.

Because we all get along and | am happy.

| like living with my mom and sister.

They help me be involved and have fun and be happy.

Live with my mom and dad.

Good roommate.

HS close to everything.

| have privacy to do what | want.

Don shows this by doing a lot of smiling and laughing.

Because | live for 11 nice years.

I'm happy because | live with my 2 support workers and their family.

Happy by myself and independent.

| like it here.

Biget Light.

Be close to son/parents.

| go on trips.

Because after a while want to move to Madison live with a roommate on my own.

Get around easily and safely live alone.

| see a lot of my family it is a good place to transport me to work.

Close to parents, privacy, safe neighborhood.

Home.

This has been my home for over 10 years. It is quiet and peaceful.

Because | live with my mom.

Mom and dad are with me.

| like having someone to share my condo.

| go to MARC-East every day and come home to my mom and dad.

Feels safe with a live near attendant.

It's quiet here.

| like my house that | rent.

Because it is with my family.

It's comfortable for me to live with my family.

At this time my parents offer me the best support.

Enjoy good cooking.

My mom helps take care of me.

Freedom to come and go.

Staff help.

| live with my mother - but eventually it will change.

Likes Christa; likes the house; likes living with one person; likes living close to parents.

My own home.

| like living with my mother.

| get to go to many places and do many things.

| am well cared for.

My situation has been very good, living with my brother.

Family.

Help.

| live at home with my mother.

Like Living with parents.

| have my own space.

Like Roommate.

| have privacy.

| live with my family.

| am with my family and they are the ones | love.

| like my routine, been here 10 years.

No other living arrangements available on waiting list.
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My parents help me out.

I love my family, our home is nice, it is what | know.

Because my parents take good care of me.

| will soon need to move to a duplex without steps as | am having trouble walking.

Quality care.

| have someone | hang around.

It's obvious to many by his demeanor.

| have a dog, my own room, and Mr. Sanford is a good cook.

| can walk to fill most of my needs, small town, able to take care of my need, pharmacy,
church, community center, meals on wheels.

| am in my home and | enjoy it.

For now, | have friends in Waunakee and a job.

| want to stay here.

| like having my own place, but it's a lot of an expense.

Parents help me with difficult daily living skills.

Peace and quiet, serenity, good family unit.

Nice and quiet.

Because | like having my privacy, plus I live near my mother.

| like living with one person.

It is what | grew up with, but will need to change soon.

| like my family | like my room.

| like living with my Mom and Dad.

Because happy with my roommate.

| like being on my own.

| am independent.

My roommate and | both like the Packers and can be a easy person to get along with
sometimes.

I'm happy at home and still receive the services | need.

| like the location.

But | would also like to live with others my age.

| like to live in my home.

My neighbors.

| am unable to live independently in my own home.

It is my own home and | have people who have lived with me as extended family for
about 8 years.

Nice place, good N A, get along with roommates.

Have own space & parents have to take care of me.

| enjoy being w/my family.

But | would like my own apartment soon.

Likes own room - having dog - doing things with family.

| like my family. | like having my own room.

Like to live alone.

Because | am with my mom.

Because my mom helps me with everything that | need.

But would like my own place, family.

| go to MARC 4 days a week and have my family support.

| got to spend time with my family.

| have a roommate who has residential services. That helps me a little.

| have excellent care givers and good food.

| love my family and where we live.

| made my choice! | live independently.

| want to be my own boss, just me. (and my 2 cats)

My family.

Save money on rent etc.

They help with food/house/entertainment.

This is my family since age 3. | feel like I'm part of the family and contribute on many
levels.

We are joint owners and | am my own person. | can have a waterbed and a pet and I'm
an adult to make my own decisions, but my sister needs me if | need it.
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| want my own place.

No help from support staff at house.

It's more of a retirement community. | am the only young person there.

| wish there were other things to do instead of always heading out for drinks at
restaurants, it seems like other people that | don't know, think | head out too many times
in their mind. They also discuss it with other people, without my knowledge.

Insufficient training on my needs.

| want to live independently.

Utility bills are too expensive.

Because | want to live independently.

Living space is a little too small.

Unhappy with management, feel the need to move into own home.

1/31/08 Phoenix, Arizona. New apt. New boyfriend drifter.

| have a communication problem with my older sister Vicki and Tracey and | don't get
along with my 12 year old niece CJ.

| don't get the respect that | deserve. | am treated like a child. | have time limits etc.

Need to move out so my parents can get a break.

Want to move out of noisy apt. building.

Not security locked, still need help from parents, paying for transportation from work.

I'm not able to hang on to my money. | get pushed even over-protected by my mom. |
can't even have my own girlfriend over. Mom and sister don't like her.

Too many roommates.

Wanted like only one roommate.

Want a roommate but not here.

The apartment is too small. | need a big place.

She wants to live in Sun Prairie.

Because | am forced out of my own home every other weekend due to the fact that the
organization won't pay for staffing on those weekends. State of Wisconsin is also
responsible for this.

House is too small.

The people that help me out are too controlling of my money and me.

My landlord treats his tenants like a slush fund.

Because | can't read and | can't communicate with her (roommate) - limited support.

I would like to move out and live with a roommate.

Disrespectful neighbors.

Upkeep on apt difficult, garbage disposal doesn't work and bug problem in apt.

Currently looking for a roommate.

| could not live on my own my parents they take total care of me. | think my parents
should not have to take care of me the rest of their lives. My mom had to quit her job to
cover my care which is 24/7.

Because I'm going through a divorce and I'm alone.

To become independent since | live with my parents its hard for me

Jeff would like to live in a rooming house with a 1 housekeeper and 1 cook. Perhaps a
large bedroom with large closet and own bath, but with a dining room for all to use! No
kitchen or laundry in own unit. A co-op would be an option.

Roommate ext. loud at night with snoring, teeth grinding, howls, woots etc.

Would rather be a home owner.

I move up my parents and plus my mom has daycare and it very noisy because | can't
sleep.

| want a new roommate

She's spoiled and we fight, we don't get along.

| have a very loud person living below me.

| would like to live in town.

| am 29 tears old and since my mom died 2 years ago, and my sisters live so far away, |
am very lonely and sad. | have not had a job since high school and no outside activities
either. | need to have friends and something to do.

It is temporary. | would like to find a place closer to work and the Sun Prairie YMCA so |
can walk or ride my bike. | want to be more independent.

Roommate concerns and/or transition from having lived alone as well as long time staff
change.
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| am becoming less independent, more possessive of my mother.

| would like to live in the community with friends.

Buses do not come near my home.

My living situation is very loud.

Mom & Dad always tell me what | should or should not do.

Don't get along with mother or son sometimes.

| want to live in a house.

| prefer to live alone.

Because | want to be with people my age and be more independent.

| would like to live on my own.

My roommate and live-in staff scare me.

| want to live in my own house.

| want to have my own apartment.

| want to move out says Dan.

Apartment set-up not good. Hard to retain live-in staff.

Because my roommate eats her snacks in her room.

Want to live on my own.
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Parents home.

A room that | rent from my family.

My family's home.

Home that my mom owns.

My parents house.

Family home.

My parents home.

| pay rent to my parents to live at home.

A large house with my parents. My dad owns his own business and lets me have a work
bench at his shop.

Family home.

Parents/guardians home.

| live with my family.

AFH Home.

AFH Home.

At home with my brother and mother.

A home that my parents own and | contribute some for room and board.

Home with family.

A home with 4 other family members.

My parents home.

Parents home.

House/family-/shop for my business.

My family's home.

| live in my parents home.

A home with mother - | pay rent.

Parents home.

One lives in his home the others live in foster care.

Adult foster home.

A home my parents own.

My family home

Parents home.

Parents home.

Parents home.

Home parents own.

A home that my parents own.

AFH.

At home with family.

A home that my older sister Vicki and Tracy own and | give them part of my Social
Security money every month to pay my rent. | can't send you any money.

A home that my mother owns.

Home with parents.

Condo with guardian.

Trailer - 1 DD - H - Mate.

Mother's home.

A home my parent's earn.

Home - AFH with provider.

| live with my mom and dad.

Group home.

Wish unit for my whole life.

My parents home.

A home my parents own.

ICF/MR, FDD 15-bed.

ICF/MR, FDD 15-bed.

ICF/MR, FDD 15-bed.

ICF/MR, FDD 15-bed.

Parents home.

My parents home - | pay rent.

A home my parents own.

AFH.
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Sister's home.

With mom and brother.

My uncle and aunt's house.

Parents home.

Family home.

Parents home.

Sister's home.

Family owned home.

| live with my parents in the home they 'own' and | pay them some rent.

House that family owns.

Parents own house.

A home my parents own.

Judy owns the home we live in.

A form house outside Waunakee.

Parents home.

A home owned by the family | live with.

Home my parents own, farm house.

Mother's home.

My support worker's home, a house.

With parents / pay room and other expenses.

Live with family in home they own.

Pay room and board to parents.

Own by parents at their house.

Relatives home.

Family home.

Parents and guardians home.

A home my parents own.

| live in my parent's home.

My parents home.

A home my parents own.

My mother's home.

A home my parents own.

House with my family.

Family home.

Parents home.

Parent's condo.

My parent's house.

My parent's home.

Parents home.

I live in the house my parents own and rely on them to pay my bills.

Home family owns.

House with 3 men.

My family home.

Live in a home and rent a room.

Family home. It is the least restrictive environment.

My care provider owns the home.

AFH.

My parents home.

My caregivers own the home.

A house with my dad and his fiance.

Trailer home | own.

A home that my parents own.

Room at home.

A home my parents own.

Home my sister owns.

Condo thru WISH.

A home my parents own.

Rent an upstairs of a house.

A duplex with non-disabled neighbors that | own.

A duplex with non-disabled neighbors that | own.
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Family's home with parents.

Mother's home.

Adult family home

Home parents own.

My parents home.

Live at the home of my mother (Guardian).

With parents.

Home owned by my parents.

Townhouse.

Parents home.

At home with my family that owns their own home.

Parents home.

A home my family owns.

A home that my parents own.

A farm.

Family home.

Family home.

Home my mom owns.

Home owned by brother.

| home with my mother/guardian owns.

My family home.

My Mom/Dad's house.

Parent's home.

Parent's own home.
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Work, volunteer at church, YMCA.

Work.

Work two mornings for three hours per day, total of six hours a week.

Work at Minitube.

| work at Harbor House in Middleton.

Marc Center - work center.

Marc Center - work center for work.

To work part time.

To Marc.

Stop-N-Go, Advanced Employment, Black Hawk.

| go to work at Midwest Dental. | go swimming at the Y and | go bowling.

| work P/T at Disability Rights Wisconsin.

Nahoma County Club (Job).

Jobs, YMCA, CSN Hub Group.

| work at a bakery from 10:30-12:30 every day. | volunteer at a nursing home from 1:00-
2:30 Tues-Fri.

Go to M.A.R.C. South/R.A.C./R.E.S at 901 Post Road working for Mrs. Bow, Wowz
Company, making/selling dog biscuits.

Corrections Monday, Wednesday, Thursday, Friday. Dane County Credit Union
Tuesday.

Work & Grandma's house, friends homes.

Marc Stoughton - work 4 days a week.

Work one day a week.

| go to work.

Advanced Employment to do slave labor.

RES.

Three part time jobs, YMCA and spend time with W.0O.R.C.

Coop Foods Williamson St.

Marc Mt. Haref.

| have two jobs.

Work at "Mentes" Hospital.

Biotech on Tuesdays and Wednesdays and Ideal to play pool.

Walking, visit.

Marc Center.

Encore Studies for Performing Arts.

Go to West Towne Mall.

CLC

Community Job.

Marc East Monday and Friday. | go to promaga for two hours and then back again.
Tuesdays | go to East YMCA for C.A.P. program. (Community Activities Program)

| have two jobs.

| head over to REI on Mondays and | head over to Ingreham Deli at Ingreham Hall four
days a week when students are in class and one day a week when students are out of
class. | also go to a restaurant to get a drink every day to make the day go buy faster.

| partcipate in "In home" activities and community activities six times a week.

Marc East.

| work at the flower shop in Sentry Hilldale.

Work 3 jobs - Culvers, Walgreens, and REI and Borders.

Offer.

Victor Allens' Knickerbacker St. Marys Surgery and Care Center.

Part time job.

| go to eat. | am an artist.

McDonalds in Windsor, WI.

To work at Clack Corp. in Windsor, WI.

A&W Restaurant for 21/2 hrs. a week, cleaning jobs for about 2 hr. a day ,3 days a
week.

| work 10 hours a week at Family Services on Olin Avenue.

Work, library, the Y, walks.

Valley Packaging.
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Just go to work and sometimes come home from work, but not all the time, nobody's
business anymore.

To work.

Central Wisconsin Centre.

I go shopping, go out to eat, to watch tv, visit friend. | have my womans group meeting
once a month.

To parks, visiting relatives, sometimes go to stores to shop, ballgames and other
activities.

Valley Packaging Industries, Inc. in Madison.

Kalscheurs and Marc.

Cambridge, Deerfield, Jefferson, Dane City, Madison, Samuels recycling or market-
meeting for business.

All 5 days of the week, | go to work two jobs (cla only on Tuesday) and UHS the other
days.

Walgreens Distribution in Windsor, WI.

DPI.

i work at Ace hardware Tue. and Thurs. | work at Holiday Inn Mon, Wed and Fri.

Work.

i volunteer at middleton village and like it there and also go to appointments.

Work 2 hrs 1 day a week.

Mornings, to work.

i goes 1 day a week the other goes 3 day a week. the others go on outings with WORC.

With WORC and a hire aide two days a week.

My school and then at the district to work. we go shopping, camping and picnics.

Grocery shopping for the elderly, clubhouse.

Work, REM.

Valley Packaging Industries.

i work at the Monroe Bootery but only on wednesdays.

Marc East and Gloria Jeans (1 day).

Video station and Dept. of transportation for work, community skills for leisure 1
day/week, both thru CWS.

MARC East.

Eldercare.

Downtown, grocery store, shopping.

Keva (indoor soccer).

Shopping.

Monday and Friday | go to work in Middleton, Wednesdays | go bowling.

Work Monday and Friday at Harbor athletic 5 hrs. Wednesday and Thursday Harbor
athletics 4.5 hrs.

5 wol/job searching and country kitchen.

Marc south.

Just hanging out with friends.

Waismon Center at UW.

Marc staton.

To work.

Bayview townhouses and also do dishes at st. martin house once a month.

Shopping, goodwill, work.

| hope work. Other job. Walking, very special aunts, doctor's appointment and
community functions.

Work part time i do not have public transportation.

Shopko-CSN.

Governors office in the state capitol. | have been there for 17 years.

CWS.

Go for a walk outside, work camp Ranndell.

Valley Packaging Industries.

| take Badger Cab to 502 Wallnut Street. | have a parttime Janitorial job that i go to
twice a week on Tuesday afternoon and Thursday afternoon from 4:00 p.m. until 5:45
p.m.. Another Badger cab comes back again at 6:00 pm to take me back to from 864
Jupiter Drive.

Paragon Industries, Oconomowe Manufacturing.

150



Q6 - Open End Responses

Bowling

Monday, Wednesday Friday -- work at DNR 7-11 Tuesday Thursday-Dane County
Social Human Services 7-11 Tuesday - Sugar Shack 1 hour.

Work- Marc-East.

Work, shopping, with friends.

To work at Culvers.

School.

Work.

Marc East, ICW.

Skaalen, home, fitness center, giftshop, senior center.

| do volunteer work at U.W. Hospital.

| worked at Culver's.

Work, walk, store, YMCA, out to eat.

Work, ride to the store, mall, Marc East.

Marc South 2 days a week.

Work and volunteer.

Work 3 hours once per week, do errands, shopping, appts.

Marc West.

To work 8:30 - 1:30.

2 wks, 2 1/2 hrs.

Pathways.

Karate America, Herzing College, Marc East.

Work.

Dept. of Health and Human Services.

Work two jobs in the community.

Marc Center.

Work.

2 times per wk, 2 apts. per wk.

Outing the week | work at Valley Packaging Industries. On Saturdays | go to my
girlfriend's house. She lives in Sun Prairie. We sometimes go to the mall together. | only
see her once a week.

Goodwill.

Work, 2 days/week.

Tue - Advanced Employment. M, W, Th, Fr - CCLS Clubhouse.

UW Health for work, M-Th.

Valley Packaging Industries.

Madison Arts and Retirement Center - Mon, Thurs, Fri, 8:30 - 2:30. Worksite - Tues and
Wed. 10 - 12. Goodwill.

Work, Target.

Work.

Another home that is supported by our agency.

MARC RAC, 4 1/2 days a week.

| spend my day at shopping centers, the YMCA, and senior centers. I'm retired except
for 1 hr/month.

Work - Dove County Job Center.

ICW - work, recreation.

Meriter Hospital, work.

Work and spawoof.

| go to the boys 2 girl and to the bowl and to the park and to the mall.

| spend my days at home or work with Channels to Employment.

East High Vocational Training.

MARC South Recreation Center.

| work at MARC.

Work 8 to 10 am.

Work.

Madison Metropolitan School District, Doyle Administration Building.

Encore Studies for Performing Arts.

My job.

MARC South.
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| work at Walgreens.

UW in the kitchen.

| go to work and book club sometimes | go shopping or bowling or movies with a friend.

Valley Packaging.

Work.

RAC, mall, bowling.

1p - 3p clean the Inferno Bar on Commercial and Sherman in Madison, Mon, Thurs, and
Fri.

Work.

MARC West to work.

Pathways.

To the video game store and Bestbuy and Circuit City and EB Games and Gamestop
and Sam's.

MARC Mt Horeb.

Work at Starbuck's, go to the library, go to the community center, involved in Spec.
Olympics.

Valley Packaging Inc. or ride my bike.

3 jobs part time.

Work.

MARC South.

| work at Attainment Company.

MARC East.

MARC Stoughton WORC.

Go to the mall. To the doctor and grocery shopping.

Into community, doing different things.

To paid employment 28 hrs. per week.

Goodwill.

MARC-Stoughten.

VPI Madison.

MARC - Stoughton.

MARC Center Viking Lanes in A. MI.

Bethel Church, Activity day After Sept. 10th University Book Store.

Eldercare.

Help at preschool, work, support network, bowling.

COPPS Food Center/ CLC Office

Culvers then to CCLS cubhouse.

MARC East.

MARC East.

MARC Center Sheltered Workshop.

| work at Blue Plate Diner, WKOW-TV 27 and for the state of WI dept of corrections.

Job - doing dishes at preschool.

| go to work. | have 4 jobs close to where | live.

Restaurant to work.

Basic Errons that range from get togethers to entertainment.

Work.

Social activities.

MARC West Mon Wed Friday Curves Tues, Thursday Store Sat.

Work.

Sheltered work shop.

Work 3 different jobs, (1 hour each).

Ann and K Janitor Service a family business.

Community support network.

Work 2 hours at a restaurant taking chairs down then go to working partnership office to
eat my lunch mom sends, then community ie. YMCA, special arts, to a part, etc.

Work.

Work mall, Target.

Transition program through school district.

School until June 2008 and then I'll only have 1.5 hours of job related work. Deliver mail
and other community activities school is still responsible for my time.

Work - UW Medical Records and Docusafe.
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School/work.

Work.

School and work.

YMCA

| go to a grocery store and fast food place.

UW Madison - Physical Plant.

Exercise, hobbies, side-jobs, concerts on the square, volunteer work, walking in my
neighborhood, looking for work.

Business in Madision (architectual firm) | work there forty hours a week.

WORC and library.

| go to work.

MARC and community jobs.

Coffee gallery - both for socializing and work.

| work monday and Fridays 9am-2pm. | work Wednesday and Thursday's 9am-
12:10pm.

Work at 3 jobsites.

Work, classes, out with friends, mall, movies, restaurants, stores, fitness center, local
events, and festivals.

Now going 2 days/week to deliver papers.

MARC and parttime job.

MARC and community job.

Work 2-3 hours/day/3 times per week.

Memeral union.

Pathways.

| work at Rocky Rococo's Party Pizzeria East.

Starbucks and build-a-bear.

Madison Area Rehab Centers (MARC) West.

Mall, Angelic (work) parks, resturants.

Work, out to eat.

Partners in community living.

CAP Center food law firm.

To work at the Dept. of Corrections.

Supported employment by SWO.

Budget bicycle.

Resturant, insurance office.

To my job.

Day service.

Job - day care in MARC.

Res in morning and Ingraham Deli on campus in afternoons.

| work with Goodwill Industries and occasionally | mow lawns for Catholic charities.

MARC.

| go to public places in order to get fresh air and exercise. Parks, zoo, grocer store, retail

stores walking in malls etc.

Cousin's subs 2 days a week, 2 hours each. MARC - 1 day a week 9-noon East.

To work at Bed, Bath and Beyond part time.

| work 18 hours a week at a grocery store.

MARC-East.

MARC- West - sheltered workshop.

MARC South.

MARC-South.

Christian Science Reading Room, Church, Madison Senior Center.

To channels office or S. Town Shepko where | work.

Recreation.

City Co Bldg.

Walgreens warehouse Mon. and Wed. for 4 hours.

| go to a day program MARC South.

To work.

Visit with my friends.

Valley Packaging.

Work Fri. 10-12am.
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Wisc Dept. of Employee Trust Funds.

| work at an office for 2 hours, 2 days a week.

Work and bowling.

Work.

Woman's Touch, libray, male, ride bus.

Willy street co-op, children's museum, Warren Heating.

Valley Pky. Industries, Madison.

Pathways.

| work at Rosewood Apartment and a private home in Stoughton and senior center in
Stoughton.

Youth Center - Volunteer

Volunteer with voc. staff delivering food donations.

2 jobs. Findorff in the morning. National Council of Bar Examiners in afternoons WORT
volunteer on Wed. afternoon.

MARC-East.

Goodwill.

MARC-South.

MARC-East.

Work doing janitorial, but h ome most of the time.

Unitarian Church and Toys 'R’ Us.

MARC.

School will graduate in 2 years.

Work at Eastowne Mall Food Court 15 years

School.

Valley Packaging.

Said Physical Therapy sometimes work or out shopping. Addition does not work.

Gym - mowing lawn.

Marc South.

| don't know.

Work from 11-2 p.m.

Marc East.

Marc Mt. Horeb.

Marc Mt. Horeb.

Work.

Successful Work Options.

Go to work.

Goodwill.

School until age 21.

| work with Goodwill during the day.

Work at Copps & Capital Ice.

Marc Mt. Horeb.

Work @ Goodwill & Edgwood.

| worked in offices and in a clothing store.

My two jobs, Middleton Sports Bowl, American Girl, factory and just starting the
Middleton Swimming Pool.

Work at Marc recreational time/volunteer.

Meriter Hospital- some days to UW Natatorium bowling.

Vocational Training through MMSD.

To my jobs, to non job related activities - Memorial Union Music Committee meetings
and work related to putting my music shows together.

(Ben's) my schedule is 8-3 on M-TH/ 8-11:30 on T-F/ 8-2 on T. He works 9
hours/volunteers 1.5 hours and hangs out with job coaches the remainder of the time.

Work or depends on the day - attend appointments.

VOC Program.

Carlson Travel on Tuesdays, Kohl's Dept. Store on Wednesdays.

Movies, shopping malls, museums, trips to other communities for a change of view.

No work or formal programming.

Job.

Yes - school. No - its summer.

Will be going to careers industries.
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Five (5) days week. Dane County Human Services, Northport Dr., Recycling Dept.
Suppport staff necessary for jobsite, personals, and the two (2) P.M.'s for community

skills training.

Eldercare and Walmatrt.

To work daily.

Vocational program - Work at a pet store, fire station, and for the county.

Work at Piggly Wiggly, go to friends or stay at home.

Work- support groups.

Hotel/Laundry.

| go to the Union Terrace.

Speedway.

Downtown-State Street-and Eastside Madison.

Work 3 jobs-Bar to socialize.

Work at Pick & Save and YMCA once a week.

MARC West *4 to 1 client/staff ratio in this program. *All need individual attention to

work or exercise and get it about 1/4 of the time.

To Marc-East.

Morc East.

| work at Marshall's. | go to see my friends. | go to REM Core to see friends and do art.

Walgreens (work), Oakwood Village, out to eat, walks, ride the transit system.

On Wednesday | go to my Mom, M.D. and dentist, eye doctor.

Most days. Work at Wal-Mart 3/week, work at Point Cinema 1/week. Week-ends-

bowling, shopping, movies, bookstores, library.

My job.

MARC South.

Two jobs, part-time.

Willow Pointe Assisted Living

Work or school.

Go to work outside the house, visit my mother and visit my daughter, church, exercise.

REM-Core, paper route.

CWE.

Work.

Job - Concourse Hotel.

Work, very special arts.

The Capital.

| go to Warner Park and then go and get ready for my paper route.

| work at Copps 6hrs./wk, go to the bowling alley 2 days a week and YMCA one day.

| go to work.

Orchard, MARC Senior, Ten Pin Alley.

Sun Prairie High School transition program for 18 - 21 years old and work at The

Willows Nursing Home.

Parents, | am getting a new job, | have none as yet.

Dreamweavers.

Volunteer for Council For the Blind.

School 2x/wk for 3 hrs each day.

Work at nursing home (help with Bingo) on Tuesdays for 2 1/2 hrs. During school year, |

work in cafeteria 1 1/2 hrs. Monday-Friday.

To work at Aramark.

Greenbriar Apts. Cosi's Restaurant.

Work, eat out.

Work.

| have a part-time job (1 hour a day).

Goes to work.

3 real jobs with real pay.

Three days a week, 2 hours a day-IHOP (to work).

Morning, goes to work at Wal-Mart, then to the Marc Center.

Work.

Work.

Work.

| go to work 5 afternoons/wk.
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CSN-work @ REIl in A.M. & just coffee in P.M.

To job from 8:45 A.M. to 1:45 P.M.

Work.

To work.

Work.

UW-Foundation, Volunteer at elementary school.

To work, sometimes shopping.

To work.

Work 8:30-3:30.

| go to work about 3 hours every day.

Work.

Valley Packaging Advanced Employment.

(but not every day) | clean my church, | go to the library or shopping.

A variety of parks, malls, and Eagle Heights Garden.

Glass Nickel.

Goodwill Industries, Capital Foods, Capital Chiropractic.

| volunteer at St. Mary's Hospital and | love it, but I've been sick for 3 months and | can't
go to work.

| work at Days Inn in Madison on school day Monday-Friday 8 am to 10 am. And | work
Culver's on weekday and weekends if they need me.

Job sites; a day care, coffee warehouse, pet supply company, bowling and YMCA, CAD

pizza.

MARC

MARC

MARC - Stoughton Wed. community job in morning.
MARC 4 days a week.

MARC Stoughton

Paper route. And sometimes the library.

school, MARC, job.

To work at Culver's, Piggly Wiggly, and/or Rookies.

To work.

Warner Park to work on my craft business. Then | go to roll my newspapers and deliver
my route before 5:30 PM finish.

Where my talks are, mall, restaurant, walks.

Wis D.O.C. and Dane Co. Sheriff's Office.

Work

Work

Work - two jobs so | can live on my own.

Work at community job.

Work with my dad.

Work, bowling, vocational support agent.
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My live in house manager.

Live in house manager helped me.

My guardian/family member helped me mark the survey.

My guardian/support worker/family member (all the same - mom & dad) helped me mark
the survey.

AFH Provider.

AFH Provider helped.

My mother & guardian.

Staff worker.

Respondent marked two choices: my guardian helped me mark the survey. A family
member helped me mark my survey.

Foster parents.

Home staff.

I myself and my mother helped fill out the survey.

Home support.

Home support.

AFH provider.

| help myself.

My program coordinator helped me..

Help from facility staff.

Help form faculty staff.

Faculty staff member helped me.

Help from facility staff.

Marked guardian and family member.

Judy - substitute mom.

Adult care provider helped me.

Primary.

Help of residential staff coordinator.

Residential Case Manager.

My mother/guardian.

Roommate.

My guardian helped me mark the survey. A family member helped me mark the survey.

Caregiver helped me.

My caregiver wrote the words and | marked it.

Home Health Nurse.

My guardian helped me mark the survey. A family member helped me mark the survey.
Brad was not involved, he does not understand concepts.

Residential staff.

Goodwill Coach.

A family member helped me mark the survey. Mom did most.

Home support.

My guardian helped me mark the survey. We talked about it a lot and thought about it.

My staff filled out the form for me.
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Q9. al - | do not receive money for housing. Q9. a2 - Live with my family. Q9. a4 -
Only work 6 hours now! Q9. a5 - Do my job independently - job coach checks with work
staff. Q13 - Yes housing.

Q9.al-Ratedas 5. Q9.a2-Ratedas 1. Q9. a3 - Rated as 4. Q9. a4 - Rated as 3.
Q9. a5 - Rated as 2.

Q4. 2 No (no way). Q4. No (no way). Q4. 4 No (noway). Q9. al - (No, no way).
Please never Downey last name ever again, it was extremely wrong. My last name is
Durbin not Downey. It was changed 7 years ago. Please do not call me Downey again,
that is not my last name.

Q9. al Rated 2. Q9. a2 Rated 1. Q9. a3 Rated 3. Q9. a4 Rated 4. Q9. a5 Rated 5.

Q8. Check mark next to first choice (where you live/your living arrangement), no
numeric responses listed next to any answer.

Q10 - N/A | don't receive any.

Q10 | don't receive home support services.

You must remember that there are people who receive county services and live
"normal” lives such as | do when wording surveys like this. I'm offended by the
assumption that all disabled people have attendants, don't work, go to day workshops &
live with caregivers and/or roommates. | am married, | own my own home. | work P/T, |
volunteer, | have pets, family & friends and | do have some come in support. | take care
of my own finances and transportation and medical care.

Q8. Mom & Dad. Q8.4 Mom & Dad. Q10. Don't receive county services.

Q10 & Q11 - Very happy, somewhat happy & no opinion all marked. Q13 - both yes
and no marked.

Q7. Yes (Candy Knick, Kris Runstrom).

Q5. No. Q6. 1 go one hour per day to a local hardware store and knock down boxes.
Q7. No (Mom only). Q10. Very happy (I like living at home with my parents.) Q11.
Somewhat happy. | would like other people involved in my life besides mom and dad
but because of my needs it appears no one else can be around to help me.

Q9. Apply.

Q1. 1 don't like roommates.

Q4. N/A 1 will continue to live at home with my family. Q9. None of the above are
acceptable. Q10. N/A No home support!!

Q9. a3 Go to Marc Center.

Q10. These services are private hired through my parents.

Q9. a3 Already go to Marc Center, and | like it.

Q13 - | don't know.

Q8. Answer 4 had check mark 1,2,3 were blank .

Q4. Prefer living with spouse Q8-2, Q8-3, Q8-4. Don't need assistant. Q11. N/A

Q1. Had x in answers l1and 6. Had the word no in answers 2,3,4,5. Q2. Had x's in both
answer boxes but no reason why. Q3. Had x's in 2,4,5,6 and wrote in someday and a
arrow pointing to answer 4. Q8. No answer in 1,3,4 had and x in 2. Q14. Marked 1,2,6.

Q4. 2 Wrote in | could be happy living with one dog. Q11 added a sad face next to
answer 4. Q13 Wrote a question mark next to answer boxes.

Q6. | do volunteer work out of my home. Q14. Under other wrote | am my own legal
guardian.

Q8. 3 My husband drives me places. Q10. Checked both 1 and 5 and crossed out both.

Q3. Wrote in under other "home my family owns".

Q1. Other - apartment.

Q8. Left blank 1,2,4 put an x on 3.

Q8. Left blank 1,3,4 put 1 for answer 2 and wrote (only service | receive).

Q9. Left blank answers and wrote in "acceptable”.

Q8. 4 No help.

Q5. Sometimes | work, when W don't work, | need something else to do.

Q6. Work out of my home micro-enterprise. Q9. left blank and wrote only have 3 hrs.
day. Q10. | do not receive any.

Q7. (But not needed) | do not like some of the people who live in my apartment. My
neighbors are very noisy. The husband is verbally and physically abuses his wife. | had
to call the police yesterday. | don't need the disruption.
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Q1. Support person/live in. Q4. 1 With my support person/roommate. Q4. 2 | do, my
live in support person. Q8 Answered all with 1's and wrote in "all important. Q9. Left
blank and wrote in "things are working, any disruption could cause things to happen in a
negative way".

Q4. That's very personal. Q8-3 Kind of hard, but its fine | guess. Q8-4. Its half and half.
Q11. Answered 2 and 4 and wrote "its kind of a mixture, but who really cares anyway".

Q10. Respondent marked all answer choices. Q11. Respondent marked all answer
choices.

Q8. Left all blank and put an x in box 4.

Q4. 2 left blank and wrote maybe. Q5. left blank and circled work plus recreational
activities with family. Q9. left blank and wrote next to boxes NO for each answer. Q14.
Answered 5 and added with Mike answering all responses.

Q4. 1 left blank and wrote in he's not sure how to answer this. Q4. 2 Wants house/both
business no roommate. Q7. WORC (Lance Owens). Q10. Wrote ? Q11. Answered 1
and wrote in WORC (Lance Owen).

Q4. 1 Answered yes, if | were not living with mother.

Q8. 1 Left blank and wrote country meadows, | live in a multi complex building, its not a
assisted living place. Q8. 3 Wrote | do okay, para transit. Q8. 4 | need help with my
health issues and cleaning ,shopping and laundry. Q11. Marked 1 and added non pay
job and very, very happy.

Q4. 2 He seems to be very happy living with us right now. Q9. 4 He works only 3 hrs. a
day which is not sufficient. Q14. My son has autism and this survey is not suitable for
him, but | am his guardian and I filled out as much as | can.

Q7. Answered no and added but | do have a para professional that helps me. Q8. left
blank and put an x on answer 4.

Q9. 3 added already do.

Q9. Left blank but wrote no next to each box.

Q3. Pay some rent.

Q8. Left all blank but put a check in answer 2.

Q7. Answered yes and added sometimes. Q8. left blank and added my family does this
for me. Q9. left blank and added n/a. Q10. left blank and added n/a.

Q7. A foreman.

Q13 Dental.

Q8. Left blank put check on 8-2.

Q4. Spouse. Q6. Unemployed, not due to choice. Q11. Do not receive any.

Q3. Answered 1 and 6 and added Phoenix, AZ. Q8. left blank and put checks in 8-1
and 8-2.

Q14. Live in staff.

Q6. Working with job agency 1 hour per week while trying to find a job.

Q8. 4 Added no help at home.

Q13. Find a home.

Q14. A family member helped me mark the survey.

Q7. And a broker. Q8. Help with transportation - | take the bus. Q10. | do not receive
any.

Q11. NA

Q10. Need to move out.

Q4. No roommate at all.

Q3. My parents own.

Q4. Unless all female, joke. Q9. Only works 3 hrs/week.

Q4. 1 don't know. Q8. Do not understand. Q13. | don't know.

Q3. With my family. Q10. | don't get any.

Dear Melissa, Since Linda Pitcoske (our daughter) is not able to speak, write, or
communicate to other, | (her mother) am answering on her behalf. Linda likes to be at
home with us. She has a care-giver who currently comes in four mornings a week to do
her personal care (through CLA). | care for Linda the rest of the time. We do not plan to
have Linda go to a group home or other living arrangement at any time in the near
future. Please note, | wrote NA for questions not applicable. Q4. With my family. Q9.
NA. Q10. Linda also likes her care-giver from CLA very much. Q11. NA. Q14. My
mother who is also my legal guardian.

Q3. Fm home. Q14. All of the above.
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Q13. Residential services.

Q6. Sometimes | go out to eat. Q9. NA. Q11. NA. Q12.72.

Q14. My nurse.

Q9. Wants no part of it.

Q9. Does not apply. Get no staff help. Only help | receive is from my parents and
broker.

Q11. NA.

Q9. Sorry, | can't answer this question. I've waited long enough to get my life on track,
and I'm trying so hard for you, even for the woman of my (picture of heart drawn).

Q3. AFH.

Q4. Maybe. Q9. If my services are reduced further, | would get. Q10. | get. Q11.
Would like to work more hours. Q13. Housing, what else is there?

Q4. Husband.

Q4. Wife.

Q9. No, no, already do, yes, no.

Q11. NA.

Q6. To the University as a consultant speaking on disabilities rights.

Q10. No residential; some help at home through senior center.

Q2. | like my home. My roommate messes my home and doesn't do any picking up.
Q9. Of the above. Q14. Both.

Q9. NA, NA, yes, yes.

Q4. With family only.

Q8. Client unable to understand.

Q8. NA. Q9. No, no, no, no.

Q1. Live in caregiver, Margie. Q3. 3 bedroom apt. Q14. Live in care giver help (Margie)
Christie Stedele.

Q9. She lives at home. Q10. Does not get this. She lives at home.

Q1. Sister, kid, and mom.

Q1. She cannot fill out this survey. She is totally physically and mentally handicapped.

Q6. Retired. Q11. NA.

Q3. Duplex.

Q3. With 1 of my roommates. Q9. No, no, | go to MARC Center in Mt Horeb, don't have
one, don't have one.

Q9. Maybe.

Q3. A townhouse complex "Chicago style". Q4. Possibly. Q12. 45.

Sticky note on front of survey: Because of Ken's autism he could not answer some
guestions.

Q4. 2 | scared. Q4. 4 | can't take this.

Unable to determine opinion on questions 2,4,8,9,10,11.

Q8, Q9, and Q11 - Don't work.

Q9. No!!! On options 3-5. Q10. No home support services currently being provided by
Dane County

Q11. Can't work - health reasons N/A.

Q9. None of the above.

Q13. Not sure.

Q9. None of the above.

Q10. N/A Residential services.

Q10. N/A Stay at home - am happy.

Q10. Don't receive.

Q4. 1 Not sure...happy where | live now. Q4. 2 Not sure...happy where | live now. Q8.
X on first option, NA on 2nd-4th.

Q10. Lives with me her sister since 1981.

Q6. | did not work this summer. I'm still in the 18-21 program at Sun Prairie High, which
is required for me to receive assistance from the county. | would like to work a regular
job, but | don't have a job coach dedicated to me only. Q10. Other than my aunt and
uncle | receive no formal services provided by the county. Q11. | receive work support
from the school Voc. teacher. | still do not have a job. Q13. I think so.

Q3. That my parents own. Q10. | live at home with my parents.
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Q4. 1 Cannot care for self. Q4. 3 | pick up other peoples behaviors. Q4. 4 | require little
supervision and personal care. Q7. (Several) Q11. Some of work staff don't
understand me when | have troubled days. Also they don't use my YMCA membership
enough to take me swimming in the afternoon which would help my physical therapy
issues. Q13. On list for respite workers through FSRC.

Q7. Paid for by parents. Q9. Doesn't receive any services now!

Q4, 6,9, 11 N/A

Q7. SEA through school district.

Q4. This would actually suit me best as | like activity. Q8. There is no least important.
Q9. 2-impossible. 3-if it weren't a holding tank - must have meaningful activities. 4-can't
don't have many hours now! 5-can't | need help to do my work. Q10. My parents do it
alll Q11. School support Voc. not involved yet. Q13. You mean crisis list?

Q4. Wants to live with family. Q9. Needs what services she gets.

Q1 Dad and grandma. Q3. Aroom Q9. NA

Q10. N/A Q11. Through DeForest High School.

Q9. Not sure how to answer question - not receiving any services at present time. Q11.
Not getting any at this time.

Q7. Through Waunakee H.S. Q10. From dad and Judy - we don't get county help yet.
Q11. Waunakee H.S. staff have been wonderful.

Q4. 2 maybe, 3 maybe, 4 housemates. Q9. Are applicable for Jeff.

Q4. Absolutely 2nd only. Q8. | have been unemployed for 19 months. | wish | could
have a job. Busses and cabs aren't enough. Needed. Q9. Apply to me; | need a job, my
own residence. Q10. | get, | want nobody else in my home ever. Q11. | get. Nobody
will help me.

Q3. Paying mortgage. Q7. Only when there are new things on my job. Q8. My parents
help with my living. So | only have supported employment services. Q10. | don't receive
residential services from the county. Q13. For residential support (when my parents are
gone).

Q13. I don't know.

Q9. 1 One more person. 2 Minimal support currently and 12 hours/week. 4 Only works 2
hours/week!

Q9. Need these services or | wouldn't be able to function at a job unsupervised.

Q8. N/A 1, 4th options. Q10. N/A. Q11. Only 2 days at 3 hours/day per week is not
enough.

Q4. In the past, Don tried to live with a roommate. He stayed in his room almost all the
time. Q10. Staff assume this from Don's smiles and laughs. Q11. Res. support can not
guess on this.

Q4. | like living where | do - in a family. Q9 All of the above. | like my job.

Q8. All Nonspecific. Guardian-l am surprised that this is sent to a consumer - she could
not fill it out. If the county did not spend so foolishly on some 1 on 1 in the community
they would not have to ask these questions! Ardathe Cobb, guardian.

Q13. Dental

Q13. | think | am.

Q4. 2 If we are a good fit. 3 If it worked and we were good fits. Q9. No on options 2,3.
As long as there is enough staff - option 1.

Q4. N/A

Q8. All are necessary and important.

Q9. 1 Already added 1 person. 2 Not possible. 3 Doing already. 5 NA.

Q3. Pays room and board. Q13. Resposit care.

Q11. N/A

Q9. Does not have residential assistance now. Already has very limited support. Q10.
No paid support (lives with mom).

Q3. Mom and dad own. Q10. N/A lives at home.

Q14. And sister.

Q9. 1 Already added 1 person. 2 Not possible. 5 NA

Q9. 1 Already added 1 person. 2 Not possible. 5 NA.

Q8. They are all important to me.

Q4. Used to live alone but now not able. Q5. Unable to anymore. Q9. 1-already did. 2-
not possible. 3-unable to. Q11. N/A

Q9. But other community activities would be needed.
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Q10. Don't have any.

Q8. Day program MARC South Q9. Does not live out in the community - doesn't have a
residential budget. Q10. Doesn't have a residential budget still lives in parents home.
Q11. goes to day program MARC South.

Q9. These are all very important to my needs. Q10. Don't receive any I live with my
parents. Q11. Budget cuts are already making my job more stressful and difficult. Q13.
What services?

Q4. Maybe. Q10. Don't receive. Q13. Rock Co.

Q4. With supervision. Q8. Only service received. Q9. If employer approved. Q10.
Does not get residential support. Q13. Residential later (maybe). Q14. Also guardian.

Q4. Sometimes, maybe in future. Q9. Maybe.

Q7. Case mgr. Q10. As | live with parent/guardian. Q13. Residential.

Unable to determine several opinions on various questions. | was not able to discuss
guestions with her. She seems happier than before when her supports increased her
health improved and her challenging behaviors decreased.

Q4. Option 3, not sure. Q7. Miss Shoson. Q8. Eric lives in a dangerous neighborhood
so heeds door to door transportation. In the future, as skills decline he will need the
door to door transportation. Miss Sharon metro plus Eric says she would be willing to
pay some for his rides. Q9. No group home. | want to make more money, not less.
Never do-option 5. Q10. Of course. Q11. With help from Miss Sharon and coworkers.

Q4. 2 Well yes, maybe if it was a woman for a relationship otherwise, alone.

Q4. 4th choice wrote maybe between answer choices yes and no.

Q4. Down the road C. Daytime and work. Q6. lllegible response.

Q3. What kind of place do you live in a home my parents own. Daytime and work Q7.
High school assistants help me. Q14. Family member is guardian.

Q3. Family home C. Marc Rehabilitation Center. Q8. n/a. Q9. n/a.

Q8. Community outing. Q9 Working fewer hours - | don't work now get less help from
job coach. | don't work now. Q10. Very happy "with most". Q11. n/a no voc.

Q9. Last two choices N/A.

Q9. None of the above! Q14. A family member helped me wi/the survey.

Q10. Not receiving. Q11. Not receiving. Q14. Couldn't answer questions with which we
have no experience.

Q4. When the time comes, if | get real bad then | need a two bedroom apartment. Q.8.
No responses checkmark on help with transportation. | am not a person who gets out
every day to go to work.

Q9. Get now ! Q10. Receive. Q13. Only housing.

Q7. Has STA from MMSD disable adult unable to complete survey/form. Completed by
parent/guardian. Same as parent form.

Q2. No. | would like my own place. Q3. My parents own it. Q10. Haven't received any
yet. Q.11 Haven't received any yet. Nicole Pierce.

Q2. No. (checked) | am soon to be 25 and should be out on my own. | am not gaining
any experience or living skills regarding my living situation. My parents need to see me
developing independence as | do. Q3. In my parents house that they own.

Q1. My mom quit her full time job to stay home with me after | exited High school. Q2.
No. Because | want to live on my own with friends. Q10. | live with mom and dad. Q11.
Checked 2 choices somewhat happy & somewhat unhappy. They don't job develop for
me. If | love hours, they just drive me around in their cars or take me to central office to
sit. Q13. Its more like a time capsule 10-15 yrs.! Q14. Bens Mom/His 24/7 caregiver-
nurse companion, punching bag, shopping buddy, breakfast-lunch-dinner date/best
friend.

Q8. Spending money. Currently only getting $31.00 a month. This does not cover
anything but pharmacy bills. Q11 Receives would go for sensory but no money.

Q14 - My mom.

Q.1 With care provider. Q.3 Live in a home and rent a room. Q.14 His care provider
help him.

Q.1 My son cannot read or speak. If | may let his actions & life be reflected as | (&
others) perceive. Q4. Impossible/unable/high needs in all areas, no self-care,
assistance required. Prefer current home life setting. Q8. All equally important. Q9.

Apply.

Q7. To help prepare meals for myself.
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Q1 Three roommates in AFH my cousin owns. Q5 Sometimes | have day services in
community. Sometimes | work doing yard work at the home 1 live. (work service) Q6
Community.

Q9. Added | get social security and nothing else, what more is there to reduce for me?
Q10. Added so far | get no help. Q11. My caseworker does not help me with jobs,
activities or living in a group home. Q13. | hope so ! Although | have heard nothing.

Q.6 Not everyday. | go out sometimes on the bus. | work on Thursday.

Q.9 C No. Q.9 D No.

Q1. Filled out by Guardian (Mother). Q2. Brad does not like change & would not want
to move. However staff turnover is excessive & training cannot keep up. Q4. The staff
cannot handle the physical challenge since two residents are in wheelchairs & two are
blind. This is not working. Q8. Brad needs 24 hour care & would be spending all his
time in his room if not for MARC. Q9. Already in group setting. Others. Comment: How
will you know which consumers are willing to accept less expensive services?

Q.4 B If roommate is a Good Fit. Q.9 A Not more than two. Q.9B No. Q.9. C | do this
now (?).

Q.4 C Keep it the way itis. Q.14 D Support worker helped Q.14 F Program
Coordinator, REM Wisconsin, Inc.

Q.3D Home-family. Q.8 The answers were: 1,4,2,1. Q.9. ANoB No D N/A. Q.10 A
Personal care provided by parents.

Q.8 Answered 1 to all. | need them all-how about you? Q.9 Need them all. Q.10 Co-
employment. Q.11 WORC.

Q.3 Family home.

Q13 Added housing, | don't want it.

Q7. Educational Assistant. Q10. Don't get any yet. Q11. EA from school.

Q5. Sometimes. Q6. Library, neighbor's apartment, work 2 hrs/week. Q7. Only 2 hrs
per week. Q9. | only get 2 hrs services per week as it is. Q10. | pay for my own. Q11. |
like the coach for socialization. They have been almost worthless in finding me
employment.

Q7.1 have many job coaches.

Q.4 C | need supervision because of my eyesight and seizures. Q.9 N/A Q.10 N/A
Q.11 N/A Q.13 Not needed at this time.

Q14. 1 would like to get a 2 bedroom apartment, but I've been told | can't get one
because younger people with children get them.

Q9. No apply. Q10. Left blank and added | receive no services. Q11. Left blank and
added; No work support other than DVR finding a job.

Q.4 D Without disabilities. Q.7 | have an assistant. Q.9 A Without disabilities, perhaps
students, a mix of students and people with disabilities, healthy but poor older adults.

Q10,11 Added don't receive any.

Q9. No services received currently. Q10. DNA. Q11. DNA.

Q.7 Yes and no both marked with arrows pointing to Q.6 answers.

Q.5 Both yes and no were marked. Q.6 Outings with staff and dialysis 2 times a week.
Q. 7 Retired Q.8 B Retired Q.11 N/A Did not receive survey until just before the 13th.

Q5. Yes. No. Q6. Sometimes | go to the agency office to help out. Q11. N/A Comment;
Did not receive until just before the 13th.

Q.5 Both yes and no were marked. Answered, Sometimes. Q.6 CCLS Clubhouse.
Q.10 Answered Very Happy and Somewhat Happy. Comment: Depends on my mood
and the day!

Q6. | can't find work.

Q.4 B Answered both Yes and No. Q.9 Would not be willing to do any of these. Q.10
Living with my Mom & family isn't considered residential. Q.11 A Very happy with my
job coaches. C. Somewhat happy with the way the Voc. is handling issues. Q.13 Don't
really know.

Q4. 1 will have trouble living with a lot of other people. Q8. Linked. Q9. No. Would try -
not sure you can cut anymore. No. Already have reduced due to cuts last year. Not
possible for personal care reasons. Q10. With live in & agency - Dungarvin. Q11.
CWC.

Q.11 Do not work.

Q.10 Not receiving any residential services. Q.11 Would like more work hours.

Q.8 Answered 1 on each choice.

Q.10 Answered both very happy and somewhat happy.
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Comment: Post mark on the envelope is 8-11-07. We were not given much time to
respond.

Q.10 NA-Receives no home services yet.

Q3. With Parents. Q9. - Doesn't apply. Q10. Doesn't apply.

Q.9 A Not a group home.

Q.8 | don't get any assistance with living arrangements or daily living!! Q.9 We need
more services, not less! Q.10 | don't get any! Q.13 Residential.

Q4. 4 maybe. Q10. No residential services - living with parents. Q14. Mother.

Q9. NA. Q10. Only receive family support. Q11. Doesn't receive vocational support.

Q10. Although would like more 1 to 1 staffing.

Q10. Do not receive any yet. Q11. None paying so far.

Q11. I don't work in the community, but | crush soda cans in my home with the help
from staff.

Q3. Paying our mortgage off. Me and my sister. Q7. He doesn't check up on me or call
me back or anything, he just gets the money. Q10. Doesn't apply to me. Q11. | like my
broker she is very good, her name is Kelli.

Q4-1. With assistant. Q8-1, 8-4. Not applicable. Q9. None are appropriate for me.
Q10. | have no residential services.

Q5. No services to assist. Q7. Don't like job coaches. Q10. No support received. Q11.
None.

Q7. But no job. Q8. Don't have any on 2nd and 3rd option. Mom helps me on 4th
option. Q9. You can't reduce my services if | don't have any. Q10. My support is from
my family.

Q7. Through school. Q8. Can't rank. All are equally important, my family is providing,
but we would really like some help now that | have graduated. Q9. Am on waiting list for
all of these - not getting any of these. Q10. Not receiving except PC and fa

Q8. | do not think it is fair to ask this - what do you want to give up? | don't get any help
paid for. Q9. | will not give up a quality life to save money. It's not fair. Q10. | get no
home support except from my family!

Q9. | already get no help from residential staff. Q10. | receive no services. On the
waiting list for years and years. Q11. My job coaches make my life great. Q14. |
dictated the words she wrote.

Q9. Maybe next to option 1.

Q9. None of these

Q9. Not willing to deal with either. Retired. Q11. Retired.
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